
 

Annex B 
South Central Franchise 
Consultation Response 
Summary 

The Department is grateful to all the organisations and individuals who responded 
to this consultation and the valuable comments made. This section has 
endeavoured in good faith to summarise each response received to the 
consultation. We have received no objection to the publication of this information 
but we have not detailed the names of individual respondents. 

Any significant omission or incorrect emphasis is unintentional. 
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Stakeholder Briefing Document: South Central Franchise 

Positive consultation responses 
No. Organisation Positive 

1 DPTAC Rail 
Working Group 

DPTAC agrees in principle to proposals for the base specification. 

4 Member of public The running of trains from Epsom to London Bridge on fast lines from Norwood Junction is to be 
welcomed. The retention of the Horsham/Epsom/Sutton/Victoria semi fast service is welcomed. 
The provision of later services is welcomed. 

8 South East England 
Regional Assembly 

Increase services from London to Gatwick and Brighton. Increase car park provision. Provide ITSO 
compliant equipment. 

16 East of England 
Development 
Agency 

Thameslink will provide better connections on the north–south rail axis through London, and EEDA 
sees this as a positive initiative, enhancing productivity and employment, as well as reducing carbon 
emissions. 

17 Member of public Welcome the new Victoria – Catford Loop service. 

19 Member of public Good that have acknowledged growth on Oxted line since Southern improved service and 
introduced more rolling stock. 

24 Parliament Grateful for comments re potential reinstalment of Lewes – Uckfield. 

25 Member of public Strong support for current franchise provider. 
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No. Organisation Positive 

30 Horsham District 
Council 

Pleased with way DfT has sought to consult stakeholders. Welcome recognition of growing 
importance of outer suburban services to Horsham and Uckfield. Emphasis on reducing train 
crowding and improving train performance is supported, especially achieving a 21 per cent reduction 
in delays of 30 minutes or more. Proposal to continue splitting trains at Horsham into ‘fast’ and 
‘slow’ trains is acceptable. Proposal for greater Sun frequencies and to offer more frequent services 
focused on Thurs, Fri and Sat evenings is supported. Proposal to double the frequency of the 
London Bridge service to half-hourly in December 2008 in recognition of the demand for Gatwick is 
supported. Principle of linking right to increase fares with achievement of performance targets is 
supported, as is any workable system to simplify fares for passengers. Strongly support the 
expectation of smartcard technologies, including compatibility with Oyster and the desire to roll out 
further ticketing technology systems. Station Travel Plan initiative is supported, as are the proposals 
on service quality, passenger information and improving environmental performance. 

31 Parliament Improving timetabling of Sunday trains is welcomed. 

32 Forest Hill Society Pleased with recommendations in consultation document, especially need to increase length of trains 
prior to rebuilding at London Bridge. Welcome the transferring of station management to TfL for 
Forest Hill and Honor Oak Park. Welcome morning peak services from London Bridge via Forest Hill 
to Victoria. 

33 Member of public Southern have done an excellent job in improving service. 

34 Parliament Consultation document stating that a minimum service to low use stations will be mandated is a 
positive. 

36 Sussex Enterprise Welcomes the fact that the franchise will seek to address capacity constraints. Endorses proposals 
to continue the positive trend of PPM reliability. Welcome that Southern have been applauded for 
their ability to match capacity with a rise in demand. Southern have achieved excellent service 
standards. 
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No. Organisation Positive 

39 Crowborough Town 
Council 

Support the statements in the consultation documents on improved access (especially in line with 
the inadequate parking provisions available), monitoring of revenue collection and provision of later 
weekday evening services from London and Sunday through services. 

40 Member of public On the whole proposals seem sensible. Whilst the extended East London line is welcomed, this 
should not be implemented at the expense of reducing the primary service on the route. 

43 Redhill and District 
Rail Users 
Association 

Pleased at the acknowledgement and endorse opinion that Horsham, Redhill, Uckfield and East 
Grinstead services have seen strong growth in recent years. Delighted that morning peak service 
between Redhill and London has increased by 2 trains and the off-peak service increased from 4 tph 
to 6 tph. Pleased to note that there are additional peak trains from Salfords and Earlswood from 10 
to 12 in the morning and from 8 to 13 in the evening, and that the intention is to increase the 
frequency of the off-peak London Bridge to Horsham service to a half-hourly service. Delighted with 
the 1 tph Reigate to London Bridge service and the off-peak increase from 2 tph to 4 tph stopping at 
Coulsdon South. 

44 London Borough of 
Croydon 

Proposal to run Tattenham Corner (and Epsom) trains to London Bridge on the fast tracks north of 
Norwood Junction is welcomed. Welcomes the relevant prospective timetable changes outlined in 
BML2008, and wishes to see them become an intrinsic part of the minimum specification for the 
renewed South Central franchise for Coulsdon South. The proposed reduction in duration of the new 
franchise compared to that of the current franchise is accepted in the specific context of minimising 
likely impact on major rail projects. 

45 Rother District 
Council 

Provision of increased capacity on the Brighton – Ashford service is supported. 

51 Tandridge District 
Council 

Welcomes possibility of later departure service from London Bridge to Uckfield. Welcomes 12-car 
operation on the East Grinstead line from 2011. Welcome proposal to extend station travel plans. 

53 Milton Keynes 
Council 

Welcome restoration of through service to Milton Keynes. 
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No. Organisation Positive 

55 London Borough of 
Wandsworth 

Pleased to note franchise proposals that will address to some extent our concerns about 
overcrowding. Pleased to see that Oyster ‘Pay-as you go’ ticketing will be valid from 2009. Support 
the suggestion that the new operator should be restricted in its ability to vary fares in the event of 
poor performance. 

58 Sevenoaks District 
Council 

The Council supports the proposal for a later 2300 train leaving from London Bridge and also a 
through service to London on a Sunday. 

60 Southampton City 
Council 

Welcome the introduction of the Sunday service between Southampton and Brighton that should 
have as a maximum a journey time similar to the current Monday to Saturday service. Sundays are 
the second busiest retail day of the week in many large centres, and it is important that this coast 
with its busy tourist potential reflects this with the timetable. 

62 Sea Space 
(SEEDA) 

We are pleased that, among the stated objectives of the franchise, is ‘…improved alignment of 
services and service quality with aspirations of all stakeholders…’ 

63 South Hampshire 
Rail Users’ Group 

The proposed Sunday service between Southampton and Brighton is very welcome news. 

67 Edenbridge and 
District Rail 
Travellers 
Association 

Welcome the proposals for a later service to Uckfield. Welcome the proposals for Sunday service 
from London Bridge to Uckfield. 

68 BAA Gatwick 
Airport 

Welcome SLC1 proposals from the perspective that it retains the existing Gatwick Express 
specification. 
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No. Organisation Positive 

69 Royal Borough of 
Kingston Upon 
Thames 

SLP are pleased to see the significant scale of investment being made in the south London railway 
network, including Thameslink, longer trains and the East London Line extension. Inevitably this level 
of sustained investment will have negative impacts on day-to-day train operations. Welcome plans to 
provide 10 car trains from 2011 on services from Victoria via Norbury, Gipsy Hill, and Hackbridge and 
the fact that 12-car operation is envisaged on the East Grinstead corridor from 2011. Welcome the 
decision in principle to transfer the management of stations on the East London Line phase one 
route to Transport for London and the fact that the franchise will be drafted to facilitate delivery of 
East London Line phase 2 extension. 

70 Member of public Welcome the proposal, subject to ongoing discussions between the Department and Network Rail, 
for an additional late train to Uckfield, departing from London Bridge around 2300 and for through 
services from Uckfield on a Sunday, replacing the shuttle service to Oxted that currently operates. 

71 South London 
Partnership 

SLP are pleased to see the significant scale of investment being made in the south London railway 
network, including Thameslink, longer trains, and the East London Line extension. Inevitably this level 
of sustained investment will have negative impacts on day-to-day train operations. Welcome plans to 
provide 10-car trains from 2011 on services from Victoria via Norbury, Gipsy Hill, and Hackbridge 
and the fact that 12-car operation is envisaged on the East Grinstead corridor from 2011. Welcome 
the decision in principle to transfer the management of stations on the East London Line phase one 
route to Transport for London and the fact that the franchise will be drafted to facilitate delivery of 
East London Line phase 2 extension. 
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No. Organisation Positive 

75 London Borough of 
Sutton 

Welcomes proposal for a minimum of 4 tph on all South London Metro lines. Welcome the improved 
journey times from stations on the Wallington line to London Bridge that will result from the East 
London Line extension. Welcome the proposals for increased capacity on trains at busy times to 
accommodate demand, especially in the morning peak. Welcome the simplification of fares in 
London to reflect the TfL fares zones. Support the introduction of Oyster pre-pay to the London rail 
network as soon as possible, including the installation of the necessary validation equipment, and 
Oyster sales facilities at stations. Support proposals to improve access to stations, particularly by 
sustainable modes of transport and will support this aim by implementing station access schemes 
funded by TfL/Sweltrac, and work closely with the TOC and Network Rail on these. Support the 
concept of Station Travel Plans. Support enhancements to the quality and security of existing car 
parks and provision of adequate, good quality cycle parking at all stations. Welcome the proposed 
improvements to Clapham Junction and West Croydon. 

78 East Surrey 
Transport 
Committee 

Welcome the proposal for 12-coach trains on the East Grinstead line from 2011. We welcome the 
extension of the East Croydon to Watford via West London line to Milton Keynes. The proposed Dec 
08 off-peak changes to the Redhill corridor are very welcome and should be maintained until 2010. 
Support improvements to the infrastructure to allow 10-coach Metro trains to use the network. 
Strongly support rebuilding and making improvements to East Croydon and Clapham Junction to 
improve access, disabled access and to relieve overcrowding in the booking office and on the 
platforms. We also support the widening of platform 5 and 6 at Gatwick Airport and the building of a 
new platform 7. Strongly support the seven-day railway principle. Support the Thameslink project as 
a way of providing additional services to central London and across London. 

81 Surrey County 
Council 

The 4 tph specification on the Caterham branch and 2–3 tph specification on the Epsom Downs 
branch are welcomed, given infrastructure constraints. ITSO smartcard is welcomed – train operator 
must ensure that train tickets can be loaded onto existing concessionary fare smartcards already 
issued by Transport Concession Authorities. Station gating by TfL is sensible. 
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No. Organisation Positive 

83 Ashford Borough 
Council 

We support the NSIP programme and are actively working in partnership with Network Rail and 
South Eastern to maximise the benefits of improvements to the Station. 

85 Association of Train 
Operating 
Companies (ATOC) 

Summary Table 10.2 is helpful in explaining the requirements and assumptions. 

86 Railfuture (London 
Division) 

Welcome the proposals to require the franchisee to enhance passenger facilities including better 
CCTV, additional Help Points, improved Customer information systems and the proposals to run later 
train services in the metro area. Welcome the proposals aimed at improving provision for access to 
stations both in terms of facilities for disabled passengers and the provision of expanded parking 
facilities for cars and cycles. Welcome the proposal to explore the possibility of gating up to 30 
additional stations and the proposals to involve TfL and the suggestion for a performance-related link 
to fares. Welcome the intention to order 106 new EMU cars. Welcome the extension of WLL services 
from Watford Junction to Milton Keynes Central. 

89 Havant Borough 
Council 

We are very pleased to note that the franchise will launch at SLC1 using the extant timetable. We 
warmly welcome proposals in the December 2008 timetable for additional stops at Emsworth, 
rationalisation of stopping patterns on the West Coastway through West Sussex and Hampshire, and 
the possibility of a Sunday service for the Southampton – Brighton route. 

95 Norwood Rail 
Users Group 

Agree that passengers’ main concerns are for more frequent trains, arriving on time, better evening 
and weekend services and timely communications when things go wrong. Support the proposal to 
run trains later in the evening. 

96 Member of public Support the idea on to run a 15-minute service Victoria – Crystal Palace – London Bridge. Support 
the proposal to run trains later in the evening. 
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No. Organisation Positive 

97 London Borough of 
Lewisham 

Welcomes the extension of the East London Line, and notes that changes to existing services from 
London Bridge along the Norwood Line, and that it is no longer feasible to operate limited stop 
services on the slow line on the Sydenham Corridor. Supports the principle of platform lengthening 
and longer trains. Welcomes the desire to have 4 tph on southern metro services and the provision 
of 4 tph and additional trains at evenings and weekends. 

99 Passenger Focus Welcome fact that the consultation document takes into account many of the points made in the 
earlier submission from PF. The statement that, ‘A key aim of the franchise will be to address these 
problems’ in relation to overcrowding is welcome. Welcome references to the HLOS requirements for 
10-car operation on specific London corridors, the NR expectation of 12 car operation for the East 
Grinstead route, the planned introduction of 12-car operation on Thameslink and the ELL extension. 
Requiring bidders to provide detailed and robust plans as to how they will manage major 
infrastructure disruption, including setting out how they will keep passengers informed about planned 
engineering works and major timetable changes, using existing or new communication channels is 
welcome. It is pleasing to see within the consultation document clear indications that enhancements 
to service frequencies are to be specified on a number of routes. Pleased that there will be a 
requirement for further ticket machines to be provided and that bidders will be expected to consider 
locations suggested by PF. 
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No. Organisation Positive 

99 Passenger Focus 
(cont) 

The requirement for bidders to maintain the current level of Secure Station Accreditation and 
proposals to extend this to cover 95 per cent of passenger footfall is supported, as is the 
requirement that on-train CCTV (Closed Circuit Television) should be maintained and enhanced. The 
proposals for gating a number of stations are welcome, as this provides an effective means of 
enhancing revenue protection. A ticketless travel monitoring regime to improve collection of revenue 
is supported. Welcome improving access to stations is important to passengers and the recognition 
of our work highlighting areas where additional car parking is a priority. Proposals to extend Station 
Travel Plans to some 30 additional stations are supported. Support proposal that there should be a 
min of 1000 additional cycle parking facilities and stress that these need to be well-structured and 
located as well as covered by CCTV. Welcome the fact that the DfT is exploring with NR the feasibility 
of improved frequencies and journey times on the BML on Sundays. Welcome the service 
specification to serve all routes with a 4 tph off-peak service. We are pleased to see proposals for the 
extension of the off-peak service pattern later in the evening to provide a minimum of 4 tph until 
around 2300 and exploration of the possibility of providing additional services up to 0030 or later and 
agree that, if necessary, the additional late trains should be provided between Thursdays to 
Saturdays as an initial step towards meeting passenger demands, although a six day per week 
service would be a desirable objective. Support the case for improved Sunday frequencies and for 
Boxing Day services. Given the retail and leisure opportunities on these days and the evidence of 
public movement and usage of available transport services, it is apparent there is now substantial 
unmet demand. Provision of a later Uckfield train, departing London Bridge at around 2300, is very 
welcome. The possibility of a Sun through service to London is also welcomed, as is the Brighton to 
Southampton service proposal to operate on Sundays. The WLL extension of service to Milton 
Keynes is welcome, although we would hope to see this allocated a path through to Croydon. 

101 English, Welsh & 
Scottish Railway 

The principle of maintaining current loading capacity and meeting future demand by providing longer 
trains, rather than running additional passenger trains, is supported by EWS. 
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No. Organisation Positive 

102 Sussex Community 
Rail Partnership 

We welcome the reference to close working with the Sussex Community Rail Partnership, which in 
turn intends to strengthen its ability to work more closely with the TOC to deliver even better services 
to the community. Welcome the references on the Uckfield line to a later weekday service (provided it 
departs from London Bridge no earlier than 23.00), to through services on Sundays and to the 
extension to the diesel fleet to accommodate increased demand, which we strongly suggest should 
be achieved by procuring additional rolling stock and not by ‘saving ‘ stock from the Marshlink line. 
We welcome the extension of platforms and the provision of 12-car trains on the East Grinstead 
service. We welcome the reference to the continuation of the much improved safety and security on 
trains and stations. Requirement to prepare 30 station travel plans is welcome, but should be 
extended. The addition of 1,000 car parking spaces is also welcome 

104 East London Line 
Group 

Welcome proposal to run additional 2 tph on Sydenham Line up to the ELL. 

105 London Borough of 
Croydon 

Proposal to run Tattenham Corner (and Epsom) trains to London Bridge on the fast tracks north of 
Norwood Junction is welcomed. Welcomes the relevant prospective timetable changes outlined in 
BML2008, and wishes to see them become an intrinsic part of the minimum specification for the 
renewed South Central franchise for Coulsdon South. The proposed reduction in duration of the new 
franchise compared to that of the current franchise is accepted in the specific context of minimising 
likely impact on major rail projects. 
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No. Organisation Positive 

106 London 
Travelwatch 

Welcome that the proposed specification for the whole of the metro area moves closer to 
Overground standards. We welcome the requirement to serve most metro routes with a minimum 4 
tph off-peak service. Where stations have routes to two or more central London destinations, the 4 
tph standard must apply to at least one. We welcome the intention behind the proposals for more 
frequent and later evening and weekend services. So far as applying the improvements to Thursday– 
Saturday evenings only is concerned, this would clearly be a step in the right direction. Welcome the 
fact that the DfT is now showing an interest in improved Sunday services. Welcome the improved 
local services on the Redhill corridor being introduced in Dec 08. Support the service quality 
measurement regime being divided into two or three groups, of which the metro area would be one. 
Positively support the concept of splitting/joining of trains as a means of providing high frequency 
services on routes where separate trains all the way to London would be impracticable or otherwise 
difficult to justify. 

107 West Sussex 
County Council 

We welcome the emphasis that the franchise specification will place on managing disruption in light 
of the major infrastructure works. Welcome the proposals for station travel plans. 

108 Parliament Welcome the proposals for a later service to Uckfield. Welcome the proposals for Sunday service 
from London Bridge to Uckfield. 

112 Bricycles We welcome investment in local train services and the moves to address overcrowding on 
Coastway/ Brighton services and to other towns. Support the statement that ‘1,000 additional cycle 
parking facilities are provided across the franchise area.’ Strongly support the development of travel 
plans for stations. 

113 Sydenham Society Strongly support moving to greater length trains on Sydenham/Forest Hill line. Happy that LB to 
Victoria via Crystal Palace loop will continue and will be extended to morning peak. Support 
proposals for improving station access. 
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No. Organisation Positive 

118 Corporation of 
London 

We are glad to see that flexibility is being built into the franchise document to cater for the 
implementation and realisation of the Thameslink and ELL schemes whilst maintaining services as 
much as possible. The commitment in the document for the South London Metro routes to be 
served with a minimum of 4 tph (with the few listed exceptions) is welcomed. The City welcomes the 
proposal to better integrate the Oyster pay as you go system with National Rail services. The 
inclusion of a requirement to retail Oyster products from stations is also strongly supported. The 
proposal for the franchise holder to cover 95 per cent of station footfall by the Secure Station 
Accreditation is welcomed, as is the enhancement of on-board train security. The proposals to 
increase the number of stations that are gated across the South Central network is also important for 
improving safety of passengers and the station environment as well as revenue protection. 

119 ASLEF Strongly supports the increase in train lengths on the Norbury, Hackbridge, Sydenham and Gypsy 
Hill corridors. Not only will this increase capacity but feel that it would have to be introduced 
alongside Driver Only Operation CCTV (DOO) Systems. 

126 CTC We welcome the ‘one for one’ cycle/car parking proposal (for a ‘minimum’ of 1,000 cycle parking 
spaces), but query the means by which this figure has been calculated, and the absence of any 
specification for delivery. We are pleased to see that the franchise requires 30 new station travel 
plans. 

127 West London Line Welcome the comments relating to the franchisee working with community rail initiatives and the 
involvement of TfL within the new franchise. 

128 Crawley Borough 
Council 

Welcomes the commitment to the improved Brighton Main Line and Airport services during the 
weekday morning and evening peaks. The inclusion of Three Bridges Station within the list of 
stations that are likely to see improvements during 2006-2009 is welcomed. 

132 Fareham Borough 
Council 

Welcome proposals in the December 2008 timetable for rationalisation of stopping patterns on the 
West Coastway through West Sussex and Hampshire, and the possibility of a Sunday service for the 
Southampton – Brighton route. 
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No. Organisation Positive 

133 SWELTRAC Welcome the proposals to help reduce overcrowding by adopting many of the recommendations of 
the South London RUS. Strongly support the roll-out of Oystercard ‘pay-as-you-go’ ticketing, 
particularly in conjunction with gating at all stations. Welcome the introduction of new rolling stock, 
such as that which is to be introduced on the London Overground service. 

137 SUSTRANS Welcomes the recognition of the value of station travel plans. 

138 TfL I would like to take the opportunity to acknowledge the improvements that the DfT is intending to 
make over today's specification, which incorporates many enhancements that will greatly help TfL 
meet its objectives for transport in London including: more capacity; longer trains; 4 tph service over 
nearly all routes; enhancements on weekday evenings and Sundays; possible Boxing Day and New 
Year services; later last trains that match Underground operating hours; gating at a number of 
additional stations in the London area, which bring not only revenue protection benefits but as 
importantly longer staffing hours seven days a week and the associated security benefits; 
acceptance and retailing of Oyster pay as you go. Welcome the fact that the franchise agreement will 
be drafted to facilitate the delivery of phase 2 of the East London line extension via Peckham Rye to 
Clapham Junction, should funding become available for the project. Welcome the decision for TfL to 
participate in monthly meetings between the Department and the successful bidder. 

139 West London 
Strategic Transport 
Group 

Welcome the investment being made to improve accessibility at Clapham Junction, and the 
proposed extension of services to East Croydon is also welcomed, but a direct service to Gatwick 
remains a strong priority for West London. Welcome the proposed extension of services from West 
London to and from Milton Keynes. Whilst a half-hour frequency would be a significant improvement, 
we recognise that the West Coast Mainline RUS will consider available capacity on this route in more 
detail. Welcome proposals for integration of national rail ticketing in London with TfL Oyster system 
from 2009. We support the objective of better integration with ITSO based ticketing systems 
subsequently. 
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No. Organisation Positive 

140 Hampshire County 
Council 

Support the continuation of the service pattern introduced by Southern in December 2007 involving 
use of the Arun Valley route with trains splitting at Horsham. Note with approval the move towards 
improved frequencies and journey times on Sundays. Strongly in favour of extending the Brighton – 
Southampton service to operate on Sundays. Agree with Passenger Focus view that the flexibility 
operators have to alter individual fares should be dependent on the level of performance delivered, 
measured by some appropriate means such as PPM. Support the idea of implementing a Ticketless 
Travel monitoring scheme as part of the franchise to ensure all appropriate efforts are made to collect 
revenue. Agree that more attention should be given by TOCs to improving information supply 
especially at times of disruption. Endorse the emphasis placed in the consultation document on the 
quality and cleanliness of trains and stations and on the requirement for bidders to produce an 
effective monitoring programme. 

142 Croydon Transport 
Focus 

The proposed withdrawal of the London Bridge to Smitham service is regrettable, since it will end 
direct services to East Croydon from the Crystal Palace line, leaving rather poor connections at 
Norwood Junction. 

148 East Sussex 
County Council 

Strongly support late service from LB to Uckfield and also the proposed Sunday service on the same 
service. 

149 London Borough of 
Southwark 

Support safer stations accreditation targets. Support station travel plans. 

150 London Borough of 
Bromley 

Welcome the ELL extension, platform lengthening proposals, integration of Gatwick Express 
services. 
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No. Organisation Positive 

153 Brighton & Hove 
City Council 

Welcome the statement that revenues will be capped at RPI + 1 per cent. We welcome the 
requirement that the new franchise will be required to participate in, and expand, Oyster cards. 
We support the Passenger Focus view that ticket retailing should be quick, convenient and 
transparent, and that ticket offices should be staffed for the majority of the operating period. 
We welcome the proposals to extend the ‘station travel plan’ concept, the requirement to enhance 
cycle storage facilities at stations. Welcome the proposals to specify standards of cleanliness at 
stations and on trains. The decision to run peak hour Gatwick Express services to and from Brighton 
is welcomed, as is the proposal for the Brighton to Southampton service to operate additionally on 
Sundays. 

154 Reigate & Banstead 
Borough Council 

Welcomes increased frequency of trains at Redhill and the introduction of direct Reigate-London 
off-peak trains. Station travel plans are welcomed. 
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Concerns/suggestions consultation response 
No. Organisation Concerns/suggestions 

1 DPTAC Rail 
Working Group 

Concerns over reliance on PIXC figures. Carriages should include full audio-visual information 
provision. The franchisee must liaise with disability groups and DPTAC to identify and overcome any 
potential problem areas. DPTAC would remind bidders that changing trains, although useful in train 
patterning, presents real difficulties for elderly and disabled people. On replacement services DPTAC 
would include the need for a wayfinding audit for replacement provision, to ensure that all 
passengers can find and use these services easily. 

2 Cowden Parish 
Council 

Increase in parking facilities at Cowden station, with a better service pattern would stop passengers 
driving to Oxted and give an environmental benefit through a reduction in CO2 emissions. The station 
could do with some heating. 

3 Bexhill Rail Action 
Group 

Concern over possible withdrawal of Rye – Ashford shuttle. Solution is to (a) resolve the reliability 
issues across the Turbostar fleet and (b) lengthen all of the two-car diesel units to three or four 
carriages in the short to medium term, to provide increased capacity both on the Uckfield line and 
Brighton – Ashford service. Electrification of the Uckfield line [preferably in conjunction with the 
reopening of lines to Lewes and Tunbridge Wells would create extra possibilities in terms of dividing 
12-car electric trains at both Oxted and Tunbridge Wells. Electrification of the Marshlink also would 
enable better use of the Southern electric fleet, and also open up a vast number of new possibilities 
including extension of South Eastern services to Rye, and subject to upgrade, even the extension of 
‘Javelin’ services through to Hastings and Bexhill. 
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No. Organisation Concerns/suggestions 

4 Member of public Epsom/Dorking and Sutton suffer from a lack of faster trains to London generally, compared to other 
important stations on the network. Car parking provision needs to be improved at Epsom. At Epsom 
the booking hall is an appalling state and in need of a complete upgrade and a clock. The train 
indicators (currently old TV screens) are impossible to read and are not well positioned. The franchise 
needs to recognise that the whole journey time is important to passengers and not just the time 
spent on the train. Why not introduce 5–10 minute shuttle mini bus services from Epsom for use by 
local commuters in the peak? The information screens in the booking hall also need to be replaced 
by a single tabular and legible dot matrix display system showing arrivals and departures plus 
information on fastest trains to key destinations. Platforms need lengthening to accommodate 10/12 
cars as matter of urgency to ease overcrowding on Victoria. The zonal fares system needs to be 
extended to include Epsom. Oyster cards also need to be introduced. 

5 Member of public No mention of plans to make improvements to Arun Valley services. Gross overcrowding in evening 
rush hour. Lack of late evening trains from London. The hourly frequency is quite restrictive. No plans 
to improve the service on the line via Dorking. Running some trains to the coast via that route would 
certainly be beneficial for many. Extend some of the Horsham stopping services to Billingshurst, or 
even further. 

6 Member of public Lack of train service to Three Oaks. 

7 Member of public Lack of train service to Three Oaks. 

8 South East England 
Regional Assembly 

Faster journey times between Brighton, Hastings and Ashford. Relocate Polegate station and 
operate park and ride facilities. Electrify Hastings – Ashford services. Increase capacity on Brighton – 
Ashford service. Construct new station at Park Farm. Construct additional passing loops at various 
points on West Coastway to provide faster services from Brighton – Southampton. Look at direct 
services from Ashford – Tonbridge – Redhill. Restoration of direct train services from Tonbridge – 
Redhill – Gatwick. Reopen the Uckfield – Lewes rail corridor. Prioritise investment in station 
improvements and Access for All programme on regional hubs. Train customer-facing staff to 
promote PlusBus and raise accessibility awareness issues. 
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No. Organisation Concerns/suggestions 

9 Three Oaks and 
Winchelsea Action 
for Rail Transport 

Lack of train service to Three Oaks, Winchelsea and Doleham. Concerned that stating ‘demand in 
very low’ on p36 of consultation document is factually incorrect. That some, not all trains should stop 
at Three Oaks or Winchelsea, more or less alternatively and at reasonable times unlike the ones 
currently provided by Southern. 

10 London Assembly 
Member 

West London line terminating at East Croydon rather than continuing to Gatwick Airport. Consider 
Gatwick Airport as a southern terminus at the expense of the northern terminus of Milton Keynes 
until extra dual voltage rolling stock is procured to serve both. 

11 Member of public Need to bring Three Oaks station back to life. Improve the service to Three Oaks. 

12 Hever Parish 
Council 

It is hoped that there will be a later train on the Uckfield line from London. Also more trains should 
stop at Hever, Cowden and Ashurst – this would add only three minutes to the journey south of 
Edenbridge. 

13 London Borough of 
Brent 

Currently one of the reasons why LUL will not permit Southern to stop at Wembley Central on event 
days is that an hourly service is not conducive to moving fans to/from an event. There are around 30 
events per year at Wembley Stadium. Half of them take place on Sat (or Sun) afternoons; the rest are 
evening events. Appreciate that the number of freight trains operating in the evening would make 
running additional trains on the West Coast Main Line impossible. However, on Sat afternoons the 
number of freight trains is very small, such that it should be possible. We are checking the amount of 
Section 106 funding that is available. Should consider running additional trains on Sat event days. 
Service requirement would be between Clapham Junction and Milton Keynes at half-hourly intervals 
between 150 and 30 minutes before event and between 15 and 90 minutes after event. This will only 
involve operating around six additional round trips (which provides the enhanced service in both 
directions), with additional cost over the life of the franchise of operating around 50 round trips all in 
marginal time. Would you need funding for this? I would be grateful if you could consider this. 
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14 Member of public There are very few through services between Surrey and south coast resorts. There are also very few 
services suited for commuting between the south coast and Surrey. I suggest extending to, say, 
Bognor, services through Dorking which now terminate at Horsham. 

15 Member of public Need to have sensible stopping times at Three Oaks station. Need to have three or four stopping 
times at Three Oaks station each way. 

16 East of England 
Development 
Agency 

Key concern that franchise is fully compatible with future plans to develop Thameslink routes from 
stations in the East of England to London, Gatwick and Brighton. Consider the impact this franchise 
will have on developing and establishing travel patterns, particularly commuting, that will be 
influenced by Thameslink. Provide effective and efficient surface level access to airports. Improve 
access to stations, passenger information services and station facilities. 

17 Member of public Removal of South London Line service to London Bridge is opposed due to the loss of service west 
of Peckham Rye, and would like a public enquiry into this. Proposal to rebuild London bridge with 
only six platforms is absurd due to rush hour disruption. Would like the new Victoria – Catford Loop 
service extended to Bromley South. Should equip trains at London Bridge with ‘calling-on’ signals so 
that they can be ‘doubled-up’ to enhance capacity. Specification should request more frequent 
Sunday service and longer train lengths for Victoria – Crystal Palace via West Norwood, as this 
service cannot cope even in the off-peak. 

18 National Council on 
Inland Transport 

Major access and interchange problems at Clapham Junction which require urgently being 
addressed. No lifts, escalators or ramps. Termination of West London Line service at Clapham 
Junction and extending to Milton Keynes is unacceptable. Reopen old Lavender Hill entrance to 
Clapham Junction station, and construct lifts. Keep West London Line service from Watford Junction 
to Brighton. Apply for listed building status for Clapham Junction station buildings to get European 
grants for work to be completed. 
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19 Member of public Thinning out of London Bridge service to hourly, with other trains terminating at Oxted in SLC3 is 
wholly unwelcome. Facilities at Uckfield station are appalling. Acknowledge the need to reduce 
platform capacity at London Bridge, but concerned that document does not state that these services 
will be returned to normal post Thameslink work. Target other services instead of Uckfield solution, 
as these services are already painfully slow. Potentially divert services to Victoria, or alternatively 
terminate services at Norwood Junction to allow better connections at East Croydon. Purchase 
additional rolling stock and allow provision for splitting/joining at Hurst Green. Electrify the Uckfield 
line to allow for better stock utilisation and double track the line to allow passing and increase 
capacity. TOC should improve Uckfield station and restore line to Lewes. 

20 Cowden Parish 
Council 

Members of Cowden Parish Council are strongly opposed to any reduction in passenger service on 
the Redhill to Tonbridge service. In addition, members are extremely concerned about the withdrawal 
of service from Edenbridge to Gatwick Airport. This service provides local communities with a vital 
transport link to Gatwick Airport. Rescheduling of key rail services to stop at Cowden, including late 
night stopping. 

21 Member of public The morning peak timetable contained in the final South London route utilisation strategy is not a 
satisfactory one to use for the new franchise for Purley to London services, as it would remove two 
full trains from the existing morning peak hour timetable between Purley and London – that is a 
reduction of 10 coaches or about 750 seats. The number of morning peak hour service between 
Purley and Victoria would be cut from four trains to two. The new timetable fails to allow for any 
Purley to Victoria services crossing to the fast line except via the junction immediately south of 
Selhurst station. Request that the peak timetables used for the specification for the franchise retains 
the existing number of Purley to London services (which can be achieved by not diverting some of 
the existing Redhill – Victoria services away from Purley or by not all Caterham and Tattenham 
Corner trains being combined). 
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22 Member of public Lack of train service to Three Oaks. Provide stops at Three Oaks in both direction on hourly basis 
between 7am to 10am, and 3.30pm to 6.30pm, bolstered by one train in each direction over 
lunchtime and some evening services. 

23 Edenbridge Town 
Council 

Short franchise period likely to limit investment. No requirement to provide any direct links from Kent 
stations to Gatwick and believe one must be included. At Edenbridge and Edenbridge Town stations, 
a lack of disabled access and lack of parking has not been addressed. Possible DDA reductions may 
reduce opportunities for disabled residents’ travel. Tonbridge branch services only as a trial basis. 
Reconsider the London bridge redevelopment reduction in service and look at using additional 
capacity into Waterloo. Tonbridge branch service should be protected. Cross-country link through 
Tonbridge, Maidstone, Ashford or Medway Towns to Gatwick to be included. Direct services into 
London Bridge must be guaranteed to return after works are completed. 

24 Parliament Duration of franchise is too short and will not allow required investment. Sussex RUS reports too late 
to be of value. Network Rail should do full rewrite of SC timetable. Reduce journey times from Lewes 
to London by 15 mins. Additional rolling stock to be provided for the Ashford – Brighton line using 
mainly four-car trains. Successful bidder to engage with Network Rail over redevelopment of 
Newhaven. Need to protect the Coastway services from over allocation of train paths to Metro 
services. Need to increase the line capacity of East Croydon. WLL to continue to East Croydon 
rather than terminating at Clapham Junction. Thameslink services should be extended to Lewes and 
Eastbourne. Sussex RUS outcomes should be made available prior to franchise award. Encourage 
successful bidder to work with stakeholders to reinstate Lewes – Uckfield line. 

25 Member of public Need to lower fares. Need to provide infrastructure enhancements without closing lines. Reopen 
Lewes – Uckfield line. Create Polegate direct to London service avoiding Eastbourne. 
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26 Uckfield Town 
Council 

Duration of franchise is too short and will not allow required investment. Capacity constraints on 
Uckfield line due to single track not addressed. Lack of parking provision at Uckfield. Need to provide 
double track line between Hurst Green and Uckfield. Utilise former Uckfield station and goods yard 
for operational use by Network Rail to provide car parking opportunities. New TOC to be supportive 
of Lewes –Uckfield and Eridge – Tunbridge Wells line reinstalment. Earlier train (05.30) from Uckfield. 
Quicker journey time from Uckfield to London, currently 70 mins for 38 miles. Uckfield station to be 
given a new modern ticket office with sheltered waiting areas and be refurbished to give effect of 
modern terminus. 

27 Three Oaks and 
Winchelsea Action 
for Rail Transport 

Need to have sensible stopping times at Three Oaks station. These are possible, and Southern have 
had a meeting with Thwart at which point they stated they could reintroduce a bi-hourly stopping 
service. That some, not all trains should stop at Three Oaks or Winchelsea, more or less alternatively 
and at reasonable times unlike the ones currently provided by Southern. That an alternate of a 
request stop service be provided. 

28 Shepway District 
Council 

Regret loss of Tonbridge – Gatwick service. Disagree with low demand of Rye shuttle, actually think 
overcrowding exists in both directions during school and commuter peak periods, and would 
strongly object to any reutilisation of rolling stock. Would support investigating a through Kent – 
Gatwick service. Don't believe any decision can be made on the future of Ashford – Brighton 
services until the high-speed domestic service from Ashford to St Pancras is introduced in Dec 2009. 
Would look at stopping services at Winchelsea, Three Oaks and Doleham. 
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29 Member of public Faster journey times between London, Croydon and Gatwick to/from major population centres of the 
South Coast required. Splitting/joining trains at Horsham means the Arun Valley line stations south of 
Horsham have significantly longer journey times. Four faster tph north from Horsham would be more 
justified – many towns of a similar size and distance have, or will have, 4 tph: Guildford, Tonbridge, 
and Tunbridge Wells. The Arun Valley stations have lost their trains to Chichester (and Portsmouth)! 
West Coastway service between Chichester and Havant is bizarre, with trains calling at the local 
stations between those points are all within about 15/20 minutes in each hour, rather than even 
spread. More of these trains go to Southampton rather than Portsmouth, the nearest major centre? 
No all-stations trains on this stretch off-peak, meaning local journeys between some stations have 
been lost. Services between Brighton and Southampton/Portsmouth have different stopping patterns 
east and westbound! Electrostar trains are used on many inner London suburban trains, while the 
longer distance ones via Sutton to Dorking and Horsham are older inner suburban (with no toilets?) 
class 455 trains. Should specify that a half-hourly fast Brighton service, non-stop between East 
Croydon and Brighton should be retained with reduced journey times through better pathing. One of 
the half-hourly trains could run non-stop between Victoria and Brighton, and its Clapham Jn and E 
Croydon stops covered by the Milton Keynes service to Brighton, which should run at about the 
same time as a non-stop Victoria, thus retaining a roughly half-hourly fast service between Clapham 
Jn and Brighton. The Victoria/Arun Valley services should not stop at Redhill and Horley, in order to 
speed up journey times. Splitting/joining trains en route is not good policy and should be stopped. 
There should be no reductions in frequency of services to/from London Bridge and Victoria to 
accommodate the new ELL trains. The Beckenham Jn service should be retained and not sacrificed 
to the Tramlink extension. Rather, the Beckenham Jn trains could be extended to Bromley South and 
Orpington to provide a connection for Crystal Palace line stations to Bromley for shopping and 
connections to Kent, and Orpington. Feel 4 tph south of Horsham is justified. The Littlehampton/ 
Portsmouth stopping trains could call all stations. 
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30 Horsham District 
Council 

There are still routes with significant levels of PIXC and these must be specifically addressed. 
Franchise length too short for new franchisee to raise/justify investment given the limited period for 
return. Strongly object to the ability and inclination of TOCs to seek to reduce overcrowding through 
the mechanism of increasing fares to price people off trains. Should state requirement for Network 
Rail to work closely with TOC and local councils to deal with enhancements in areas of population 
growth and access improvements to stations and station transport interchanges. Need to specify 
TOC to work with local authorities where they propose and fund/part fund new cycle storage 
facilities. Addition of further rolling stock is essential to reducing crowding and needs to be a key 
objective for the new franchisee. Accessibility objective should specifically include reference to 
access for cyclists. Reference to a small number of stations losing direct trains to London Bridge for 
a short period in SLC3 needs clarification. Services to the small Arun Valley stations must remain no 
less frequent than the current timetable. Increased Gatwick service should be extended to Horsham. 
Should be a clear expectation that CCTV will gradually be introduced to cover stations not already 
covered and to cover customer car and cycle parking. Potential TOCs should consider ways in 
which passengers using off-peak trains at quiet times of the week are rewarded with fare incentives 
and not penalised with high unregulated fares. New technology must not be an excuse to cut station 
staff, but rather redeploy to customer service. TOCs should be expected to work with local bus 
operators to develop and promote each others services, i.e. through ‘Plus Bus’ ticketing and to work 
with them and local authorities to integrate real time information for buses into the stations, also 
basic minimum standard of bus transport when they are forced to divert from the trains should be 
specified. More innovation is needed to inform passengers in advance of disruptive engineering. The 
environmental impact of how passengers access the railway stations should also be specified. 
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31 Parliament Peak time Gatwick Express services to/from Brighton will only increase capacity from Brighton and 
not from rest of South Coast, especially Worthing where cuts in service took place in Dec 07. 
Concerned over the Dec 07 withdrawal of the Brighton to Winchester, Basingstoke, Reading 
services, the Dec 08 withdrawal of Brighton to Birmingham service, and the proposed cut back of 
the Brighton to Watford service to East Croydon. The frequency of trains from Hove, Shoreham and 
Worthing to Barnham, Chichester and Havant was cut by a third in Dec 07. TOCs have commercial 
freedom to set minimum standards for passenger seating, allowing quality and spacing of seats to 
be cut at will. Main line ‘new’ train seats are of no better quality than suburban ones and first class 
seats have no noticeable enhancements in spite of the additional fare paid. Lack of setting standards 
for stations allows TOCs freedom to facilitate unacceptable cuts to opening hours of ticket offices, 
and closures of waiting rooms and toilets. Concerned that franchise is more aligned with cross 
country rail travel than with requirements of South central region. Must ensure that Network Rail 
doesn't constantly disrupt Sunday services with engineering works. 

32 Forest Hill Society Removal of the evening and weekend services from Charing Cross to Forest Hill and Honor Oak 
Park. No longer direct trains to East Croydon. Twelve-car trains on peak services by the end of 2011. 
Platforms to be extended to accommodate 12-car rather than 10-car to allow for future growth. 
Twelve-car services through Forest Hill as per South London RUS. Keep the evening and weekend 
services from Charing Cross to Forest Hill and Honor Oak Park on half hourly off-peak basis. 
Improved access at Forest Hill station from both sides of the railway. No more two-car trains on the 
Crystal Palace loop, should be 4 off-peak and 8 at peak rising to 10 or 12 in 2012. Consider running 
longer trains on evening and weekend services from London Bridge to Forest Hill. Improved off-peak 
access to Gatwick and Brighton by enhanced stopping pattern at Norwood Junction. Improved 
direct weekend service to Brighton. 

33 Member of public Thameslink service has deteriorated since removal of Southern as TOC, rather than improving, and 
concerned same mistake will be made. Franchise length is too short to allow serious investment. 
Please take into account current performance in deciding who wins bid. Extend franchise length to 
15 years. 
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34 Parliament A minimum level of service should be provided at Winchelsea and Three Oaks to allow people to 
travel at appropriate times of day, i.e. a service that allows local residents to attend work and school. 

35 National Council on 
Inland Transport 

Through running of the stoppers from WJ to MK should be restored to meet demand, especially as 
no new paths are required. These could also take up the Cheddington, Leighton Buzzard and 
Bletchley stops enabling faster timings for the present MK to London services. 

36 Sussex Enterprise Want the future of Gatwick Airport and its rail services safeguarded to support planned airport 
growth, and the Gatwick Express service retained as a non-stop dedicated service direct to London. 
Vital that this services all day, non stop 30 minute service with ability to buy tickets on board and 
luggage space for airline passengers. Want investment in coastal strip transport to improve the 
service. Winning bidder should have to prove they can deliver an effective and efficient service as 
Southern has. Government needs to commit to long term investment to improve the network. 

37 Parliament ATOC indicates average journey time between Lewes and London has increased by 10 per cent 
going from 61 to 67 mins in the last 20 years, in spite of newer trains with better acceleration. The 
timetable is now so slack that several trains have to wait around and arrive at destinations up to 7 
minutes early at Lewes. Network Rail should do full rewrite of SC timetable. Reduce journey times 
from Lewes to London by 7–10 mins. Reduction in splitting of trains to reduce delays and reduction 
in unnecessary long dwell time at Haywards Heath. 

38 Parliament Short franchise period likely to limit investment. No requirement to provide any direct links from Kent 
stations to Gatwick and believe one must be included. At Edenbridge and Edenbridge Town stations, 
a lack of disabled access and lack of parking has not been addressed. Possible DDA reductions may 
reduce opportunities for disabled residents’ travel. Tonbridge branch services only as a trial basis. 
Reconsider the London Bridge redevelopment reduction in service and look at using additional 
capacity into Waterloo. Tonbridge branch service should be protected. Cross-country link through 
Tonbridge, Maidstone, Ashford or Medway Towns to Gatwick to be included. Direct services into 
London Bridge must be guaranteed to return after works are completed. 
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39 Crowborough Town 
Council 

Extremely concerned at proposed cutting of peak through service for SLC3 as interchange facilities 
at Oxted are not adequate for full train loads of passengers waiting on exposed platforms for already 
full connecting services. Also concerned that, after SLC3, this reduced service will continue as the 
rebuilt London Bridge may not be able to accept diesel trains. There is a need to provide additional 
diesel rolling stock so that all peak trains can run as 8-carriage trains. Believe that an earlier Sunday 
service from Uckfield to London would be valuable and encourage leisure traffic. 

40 Member of public Concerns regarding service levels in the London metro area, particularly concerned at the proposed 
reduction in services on the Sydenham – London Bridge corridor. The proposals for the West London 
Line seem completely unsatisfactory. Six tph should be considered the aspiration on the inner ends 
of metro routes, currently this is only proposed for the Selhurst – Victoria service. Ideally the 6tph 
Tulse Hill – London Bridge service should also be retained. In addition to 2 tph to West Croydon via 
Selhurst and 2 tph to Beckenham Junction, an additional 2 tph could run to Wimbledon and possibly 
beyond, to provide 4 tph (with Thameslink) over the very busy local Wimbledon – Tulse Hill corridor. 
As many stations as possible should have direct services to East Croydon, to enable connections 
with trains to Gatwick, Brighton and the South Coast. Believe the aspiration for the WLL should be 
for a half-hourly service, running all day from Milton Keynes to Gatwick Airport. 
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41 Railfuture Anticipated future growth should be referenced in consultation document. As an objective, the words 
‘seek to’ have a weakening effect and should have minimum standards required instead. Objective 
should refer to promoting door-to-door public transport solutions as well as car parking. Alignment 
objective should refer to other providers, i.e. Eurostar and Southeastern. It is not acceptable to admit 
to overcrowding on a particular service, then plead a ‘lack of business case’ for refusing to address 
the issue. Opposed to a proposal that abandons the through service to Brighton from Watford. The 
reallocation of the Rye shuttle proposal is not an answer to specifying the provision of adequate 
additional stock. Proposals for Ore – Eastbourne metro and reinstatement of cross-Brighton services 
are missing from consultation document. We do not see the performance level link as having an 
overall benefit, the concept defies the laws of supply and demand. Demand depends on service 
quality and price. If cost is increased, the demand will reduce, destroying the benefit of investment to 
achieve a higher proportion of public transport use. Omitted are issues that include specific targets 
for station comfort. Four cars should be specified as minimum between Hastings and Brighton. 
Objectives should have strengthened wording. The Doleham, Three Oaks and Winchelsea minimum 
service should be reinstated – either as a request service throughout the day, or as a minimum of 
two-hourly, with an additional peak stop in both directions. Reinstall Brighton to Watford Junction 
service. Keep Rye Shuttle. Introduce Ore – Eastbourne metro and reinstatement of cross-Brighton 
services. On fares the reinstatement of the original conditions of the NSE Card would increase 
business, as would the effect of free bus passes on Senior card use. Better connections, demand-
responsive buses, good ‘drop off’ facilities, cycle encouragement required to reduce need for 
additional car parking. Unnecessary restrictions on travel of cycles on trains should be removed. 
Lewes – Uckfield should be considered, the bidder should have plans to look past 2012. Marshlink 
upgrading is already under consideration and should be included. Glyne Gap station is a multi-modal 
study proposal currently being re-considered. 
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42 Railfuture 
(Coastway Division) 

No services should be implemented at the expense of existing ones. Pricing must not be used to 
control capacity. Provide a minimum four-car train everywhere on Coastway between Brighton and 
Hastings. Reinstate a basic service for all Marshlink stations. Provide a ‘Metro’ frequency service for 
Eastbourne/Pevensey – Hastings/Ore. Brighton to Watford – keep service, no cutting at Clapham 
Junction or East Croydon. Rejoin East and West Coastway at Brighton. Consistent service for small 
stations with a basic minimum ‘2 hourly +2’. Remove price restrictions from Network South East 
card or make Daysave available from stations. Specify better physical bus/train interchange, signage 
on stations and trains for major stations, e.g. Lewes, Worthing, Bexhill, Hampden Park. Remove 
cycle restrictions except for specified over-full services. Want warm and dry waiting rooms and toilets 
at all stations with a regular service. 

43 Redhill and District 
Rail Users 
Association 

Concerned that the direct service between Redhill and Brighton has not been reintroduced. 
Concerned at funnelling effect on evening peak travellers towards the 17.47 Horley service. Urge that 
have a 1 tph service between Redhill and Brighton. Want the new franchisee to be encouraged to 
publicise the half hourly off-peak London Bridge to Horsham service aggressively. Urge a review on 
the schedule to switch the timetable to allow an additional stop for the 1706 at Horley and either to 
switch the stop for the 1806 to Horley from Gatwick or to insert an additional stop at Horley. Urge 
that the train service at Merstham should improve by balancing the improvement by arranging for the 
additional two trains to stop at either Coulsdon South or Merstham on route to London Bridge, so 
that each station is increased to 3 tph. Urge the DfT should consider reinstating the service which 
previously was operated between Horsham and Tunbridge Wells if only as a shuttle between Redhill 
and Tonbridge. 
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44 London Borough of 
Croydon 

Failure to support Gatwick Express services calling at East Croydon in either up or down direction. 
Terminating WLL services at East Croydon will intensify passenger overcrowding on platforms. Major 
concern over safety, and possible emergency action required to control passenger volume. Proposal 
to join trains from Tattenham Corner and Caterham at Purley from the outset continues to generate 
concerns. Concern at potential overcrowding at Waddon station. The effect of the franchise 
reduction in duration, particularly to the extent proposed, is likely to be a disproportionate increase in 
the reluctance of the eventual franchisee to invest financially in matters such as station-upgrading 
works. The current franchisee has proposed to make a disproportionately expensive charge for 
changing the name of Smitham station to Coulsdon. The level of service for East Croydon specified 
in the BML RUS must be treated as an absolute minimum. WLL services should be retain their 
current services. Any issues of rolling stock compatibility with WLL technical considerations arising 
from alleged shortage of rolling stock should be addressed by appropriately-organised cascading of 
currently-available spare rolling stock onto other routes. Provision of sufficient available passenger 
capacity on ‘up’ trains arriving at Waddon station, for example, by having trains starting out from 
Sutton/Epsom/Epsom Downs as at present, but calling at alternate succeeding stations, as far as 
West Croydon. Seek incorporation into franchise renewal of a suitable mechanism whereby the 
eventual franchisee is required, either to undertake specified station works, or to undertake specified 
minimum staged levels of ring-fenced financial investment in the relevant stations, or to commit to 
some suitable combination of works and financial investment. Stations that need improvement to 
fabric, under the Access for All Programme, are Norwood Junction, Smitham and Coulsdon South. 
Need harmonisation and consistency of Freedom Pass across Network Rail and TfL. 
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45 Rother District 
Council 

The case needs to be pressed for electrification and further dualling of the track to enable additional 
passing places to be provided between Ore and Hastings. Proposed reinstatement of the Willingdon 
Chord would be welcomed. It would enable the reduction of the Brighton – Bexhill – Hastings – Rye 
– Ashford journey times. The early provision of a new station at GlyneGap would be supported. All 
London Victoria to Sussex coast services should stop at Gatwick Airport, East Croydon and 
Clapham Junction. Services to Victoria from stations east of Eastbourne should be retained off-peak 
as well as peak. Services to Norman's Bay, three Oaks, Doleham and Winchelsea must be 
reinstated. An increase in line speed would be supported. 

46 National Trust Reinstate a stopping train service at Winchelsea to assist tourism. 

47 Member of public South London Metro proposed services should be designed to meet the needs of existing 
passengers before consideration of stakeholders and increasing frequency of services should not 
take priority over maintaining good reliability. South Central trains to London Bridge should alternate 
with East London Line trains between Sydenham and New Cross Gate in order to minimise risk of 
overloading. 

48 Member of public The successful bidder should be required to retain the brand Southern. Over the core route of the 
WLL bidders should make proposals for a half hourly, seven days a week service between Watford 
Junction and East Croydon and calling at Wembley Central, with one of the trains continuing on to 
Gatwick, providing an hourly airport service. Bids should be sought for PIXC-Buster services 
between Clapham Junction and Shepherds Bush. An optional hourly service between Milton Keynes 
and Shepherds Bush should be specified. Bidders should have the option to offer a limited service 
from Watford to Brighton. Further thought should be considered in relation to freedom pass and 
PAYG use. 

49 Guestling Parish 
Council 

Strongly recommend that the new franchise specification determines a greater level of service at the 
smaller stations of Three Oaks, Doleham and Winchelsea, preferably a service every two hours, and 
not leave it to the Bidders to make their own proposals. 
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50 Clapham Transport 
Users' Group 

Concern over proposed withdrawal of South London line services from London bridge by 2011, and 
the replacement of the SLL with a Southeastern twice hourly Victoria – Bellingham service by 2011. 
Southern have been very poor at managing the stations, service, security and environment have all 
got worse. Diverting the Victoria – London Bridge via Crystal Palace route to run as Victoria – West 
Croydon would boost the all-important Victoria – Croydon route, whilst allowing the SLL to continue. 
Additionally platform lengthening at Clapham High Street/Wandsworth Road will allow Victoria – 
Lewisham trains, which currently pass through both stations, to stop and serve them. It is of great 
urgency that four trains per hour to Victoria are provided, whilst the SLL link to LB is kept in place of 
the Victoria – Crystal Palace – London Bridge service that can be withdrawn. Do not believe it is in 
Londoners’ interests for the South Central franchise to be re-awarded to the Go-Ahead group. The 
South Central franchise should be split into a Home Counties and London Metro section, with the 
latter franchised by TfL. 

51 Tandridge District 
Council 

Strongly object to the reduction in service on the Tonbridge – Redhill Line, and the 2008 timetable 
service patterns should be rejected. Would like new late departure service from London Bridge to 
Uckfield to stop at Upper Warlingham and Woldingham. Look at options of a Sunday through service 
to replace the shuttle service between Oxted and Uckfield. Need new rolling stock on Uckfield line 
due to overcrowding. Should have an enhanced service on the Tonbridge – Redhill Line rather than a 
reduction and it should be heavily promoted and publicised to provide effective links to Ashford 
International and Gatwick Airport. Consider the termination of the last train service from Victoria at 
East Grinstead rather than Oxted with stops at Hurst Green, Lingfield and Dormans on Mon-Sat. 
Request that Caterham line also have 4tph service until 23.00 Mon – Sat, be considered for 00.30 or 
later last service and be part of the 10-car railway. Would welcome reintroduction of Lewes – Uckfield 
line if appropriate funding could be sourced. Would like to see station travel plans at Oxted, Upper 
Warlingham, Whyteleafe. 
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52 Ashurst Wood 
Parish Council 

Should retain 8-car trains at all times of East Grinstead Saturday operation, as often only 4-car 
service with passengers standing from East Croydon to London due to crowding. Consider the 
termination of the last train service from Victoria at East Grinstead rather than Oxted to allow for 
theatre visits Mon – Sat. Need train and bus services alignment. 

53 Milton Keynes 
Council 

The peak hour services operate only between MK and CJ, and for some journeys at the beginning 
and end of each day (and all day on Sundays) only between Watford and CJ. Would like a way to be 
found to have the service operating through at all times. At the very least, hope that the Watford – CJ 
workings could be extended through to/from MK to maintain the one change facility, including on 
Sundays when travel to/from airports is still high. Ideally would like the service to run through from 
MK to Gatwick Airport and Brighton. Could there be, say, a twice-daily Brighton – Birmingham (or 
even Manchester via the Trent Valley) service run jointly by Southern and London Midland? 

54 West Sussex Rail 
Users Association 

Faster trains with max times of 50 mins Horsham to Victoria and 80 mins Chichester/Bognor to 
Victoria. Unregulated fare increases limited to a max of inflation + 1 per cent. 30 min frequency on 
Arun Valley services all day, improving rush hour services. All fast trains Gatwick to Victoria on BML 
should have identical stopping patterns to make optimal use of capacity and improve connections, 
including GatEx services and allow more Coast and Metro trains to run. More carriages and longer 
platforms needed to provide more capacity and operate longer 12-car trains to the Coast to tackle 
rush hour overcrowding. Increase car park capacity. Increase Sun service by operating a Sat 
timetable on Sun, as the timetable is half that of weekdays leading to overcrowding, particularly 
during the summer. Seven-day railway with engineering closures limited to overnight working and an 
end to bus substitution. Later trains departing London and Chichester after 23.00, currently 22.32 
and 22.35 respectively. Timetable revision to improve connections at Three Bridges, Horsham and 
Barnham, as currently no connections. Delay Repay to provide 50 per cent compensation for delays 
over 30mins and 100 per cent for over 1 hour, including season ticket journeys. Improved punctuality 
with 95 per cent of trains to arrive on time as measured by PPM. 
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55 London Borough of 
Wandsworth 

Very disappointed that there is no mention of increasing the number of trains stopping at Clapham 
Junction to improve passenger interchange, and to reduce the need to travel into central London 
termini, which are likely to be the subject of redevelopment in the coming years. The proposals to 
change the pattern of the West London Line services three times between now and 2012 will result 
in confusion for travellers and the loss of the strategic orbital service, which has operated in recent 
years, and allowed long distance travellers to avoid congestion in central London. The suggestion 
that the Milton Keynes part of the service will only be allowed to continue, ‘if it has been successful’ 
implies a continuing lack of commitment to the service. Need to instruct NR to adjust its timetables 
to accommodate the WLL service to provide an attractive alternative to travelling into London or 
driving around London. Should consider stopping some main line services at Balham to provide 
interchange with the Northern Line Tube service and thereby a link from this route to Gatwick, to 
avoid the need to travel into central London to board Gatwick services. Must specify better Sunday, 
late evening, and Boxing Day services which it is considering, as these are needed to cater for 
current trends in travel behaviour. Important that the new operator should also retail Oyster products. 
Recommend that poor performance should be measured in terms of delays and cancellations due to 
the operator, poor information for passengers and poor maintenance of stations and trains. Need to 
oblige the new operator to obtain sufficient trains to operate all the services required, and to cater for 
growing demand, and the need to improve railway stations with full directional signage, good 
interchange information, and full information on the services of other operators in the locality. As a 
minimum the operator should be required to display the ‘London Connections’ map in a clear 
location at the entrance, so that passengers can plan their journeys. 

56 Appledore Parish 
Council 

Use of the Rye shuttle could be increased if it started two hours earlier in the afternoon, as there are 
many schoolchildren who have to wait at the station from before 16.00 for the first train at 16.30, and 
given the variety of after school activities, one at 16.58 would also be very useful. Loss of the Rye – 
Ashford rolling stock would leave no replacements in the case of breakdown. With the start of the 
fast service to London due in 2009 it would seem an inappropriate time to be cutting connections 
with Ashford. 
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57 Gatwick Airport 
Consultative 
Committee 

Concerned about the impact of extending services in the morning and evening peaks to Brighton on 
the passenger journey experience. There is concern that during the morning peak trains will arrive at 
Gatwick from Brighton already full with little seating and luggage space available for airport 
passengers. It is disappointing that the SLC3 makes no reference to the potential increase in 
capacity that the Gatwick Airport Station redevelopment major scheme will bring on the Brighton 
Main Line. Concerned about the proposal to remove direct trains on the Tonbridge – Redhill line to 
and from Gatwick Airport. Concern about the proposed withdrawal by Southern of through services 
between Gatwick and the West London Line from December 2008. Maintain minimum current Gat 
service both into and out of Victoria and London Bridge and to the south coast with reinstatement of 
through services between Gat and the West London line, Tonbridge – Redhill Line, and introduction 
of a limited stop Gat to Ashford service. Where trains are joined or split, delays should be minimised 
and consider reviewing the stated maximum delay of 10 mins for such activities. Consider the 
inclusion of a provision which will enable changes to be made if there is a marked deterioration in 
journey experience for those passengers using the peak hour extended GE service. Spec should be 
an all day non-stop dedicated airport service between Gat and Victoria with frequent service of 4 tph, 
on board ticket sales and electronic ticketing capability by highly trained, multi-lingual on-board 
customer service staff, dedicated platforms at Gat and Victoria with no barriers on entry and exit, 
significant luggage capacity to meet the needs of airport travellers, seating design which enables 
airport passengers with luggage to move easily through the train. There is a need for the expansion 
and improvement of the platforms at Gat station to accommodate the GE trains. More early morning/ 
late evening services to/from Gat to reflect flight patterns and needs of air passengers/shift times of 
airport employees. 
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58 Sevenoaks District 
Council 

Nothing is said in the document about the abolition of the Tonbridge – Gatwick off-peak service, 
which is proposed to be withdrawn from December 2008, or the proposed reduction of off-peak 
services between Tonbridge and Redhill to one train per hour. The adding of stops at stations such 
as Norwood Junction and Upper Warlingham has resulted in journey times 4–5 minutes slower for 
residents of stations in the District, these stops should therefore be taken out on the proposed 
tender document. The franchise should be for a period longer than 5 years and 10 months as 
currently stated in the Consultation document. The current service pattern on the Uckfield line should 
continue and, especially at peak times, trains should be lengthened to reduce overcrowding. The 
SCL3 timetable reducing the peak hour service because of the reduction in capacity at London 
Bridge is not acceptable, as trains are already operating over capacity and massive overcrowding 
would result. Other options must be explored, such as using the disused platforms at Waterloo. The 
22.05 service to Uckfield should call at Hever and Cowden. The 7.04 Edenbridge Town to London 
needs to be a six-car service. Introduce direct services from London that call at Hever and Cowden 
between 16.33 and 19.08. In view of the benefits of the Tonbridge to Redhill link, the Tonbridge – 
Gatwick service should continue to run as two trains per hour rather than be reduced to one per 
hour, as proposed from Dec 08. The franchise should be for at least 10 years. Improved access to 
both Edenbridge stations should be made, as not accessible for persons with disabilities and this 
should form part of A4A. Ticket machine should be introduced at the top Edenbridge station as 
should extra car parking and cycle spaces. Ticket inspectors should be available on all trains. 
Investigate whether ticket barriers could be introduced at all of the stations to prevent fare evading. 
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59 Marshlink Action 
Group 

We are very concerned and disappointed by the suggestion that bidders will be invited to judge 
whether the diesel rolling stock used for the Rye shuttle would be more usefully deployed elsewhere. 
We suggest that one train per hour maintains the existing Ashford to Brighton limited-stop service 
and another train provides an all-stations Ashford to Hastings ‘shuttle’. During each journey trains 
should stop at one of the smaller stations (i.e. Three Oaks on one journey, Winchelsea on another 
etc) adding one and a half minutes only to the journey time or designate the three stations as request 
stops, successfully used in other areas in the UK and thus restoring the status they enjoyed up to the 
1970s or operating an all-stations Ashford to Hastings service every alternative hour. On this last 
point, if not doing it themselves, franchise holder should be obliged to permit the running of an 
open-access all-stations service. To protect the interests of the franchise holder, such a service 
should be exempt from the ORCATS scheme. Marshlink trains should be timetabled to meet trains to 
and from London at Ashford subject to a maximum connection gap of, say, 10 minutes. The 
following should also be considered: late evening services east of Hastings, service improvements 
resulting from electrification between Ashford and Hastings and the need for faster journey times 
between Ashford and Brighton. 

60 Southampton City 
Council 

Believe the whole Coastway west timetable on a Sunday needs to be looked at to bring it into line 
with Monday to Saturday patterns which were introduced in December 07 which have improved 
operations and from observations grown usage. Late trains which operate out of service should 
operate in service i.e. the 2307 arrival at Southampton operate empty back to depot but could 
operate in service to provide opportunities. 
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61 Board of Airline 
Representatives in 
the UK Ltd 

BAR UK will strenuously object should South Central not be able to commit to the maintaining of the 
existing Gatwick Express services, and the station facilities that are required for them are not diluted 
in any way. It is essential, therefore, that any change of franchise to South Central does not result in 
any downgrading of this service. The current Gatwick Express TOC rolling stock is retained in order 
to preserve a ‘high quality’ non stop service providing a frequent, reliable, non-stop service between 
Gatwick Airport and central London, the ability for families, and other collective travellers, to be 
seated as closely together as possible, that a larger-than-normal baggage storage capacity, which is 
essential, is provided on the Gatwick Express rolling stock along with an on-board ticket sales facility, 
with foreign language announcements and an expansive, easily-accessed and dedicated, non-gated 
platform at each end of the route. 

62 Sea Space 
(SEEDA) 

Opposed to withdrawal of the Rye shuttle. Wish to see the franchise incorporate a capacity to be 
flexible to respond to increases in demand, particularly from increased education and business 
activity, during the franchise period. Reiterate the importance of retaining Hastings to Victoria and 
other strategic services at least at current levels and, where possible, enhancing them. If situations 
arise where there has to be a choice between quality strategic services (i.e. Hastings) and local 
services (i.e. Three Oaks) – then the strategic services should take priority. We request that 
prospective franchisees be asked whether and how they would be prepared to utilise speed and/or 
capacity enhancements if they are provided on the Marshlink line and investigate possibilities for 
additional rolling stock. We wish to see increased capacity on the Ashford – Brighton route, ideally 
through longer trains. We therefore request that the franchise bidders be asked to consider how 
service timetables could be provided to best harmonised with the high-speed ones. Would therefore 
like to see the Ashford – Brighton service timetabled to allow it to stop at Ore. Would like bidders to 
consider providing an early morning Brighton to Ashford service to connect with the Brussels 
Eurostar at 06.27. 
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63 South Hampshire 
Rail Users’ Group 

Portsmouth – Victoria is now a real alternative to SWT and Southern’s off-peak fare structure needs 
to be retained as well as their improved timetable. The Southampton – Brighton and Brighton-
Ashford services now connect, realising improvements in the South Coast and this must be 
maintained. Southampton – Victoria trains now stop at Redhill, with good connections for Tonbridge. 
Along with the coastal corridor from Southampton to Ashford, this means that travel between South 
Hampshire and Kent without going via London is possible. Would like to see the reintroduction of 
Sunday services between Southampton and Gatwick. Airports are busy seven days a week, and 
Sunday travel to Gatwick via Clapham Junction can be slow and inconvenient. The reintroduction of 
a more frequent service at some local stations between Fareham and Southampton and the 
reintroduction of direct Gatwick-Bournemouth services. Need to improve the Southampton – 
Portsmouth service, perhaps by transferring all services that operate along it to the Southern 
franchise. Transferring the Portsmouth – Southampton line to Southern would mean that the 
Southampton – Portsmouth – Gatwick – Victoria Sunday service could be instantly restored at nil 
cost. Extend the Victoria – Southampton service to Bournemouth. 

64 Member of public Wish to object strongly to the proposal to reduce the off-peak frequency to a once an hour timing on 
the Redhill/Tonbridge rail service and cannot accept the suggestion that the use of more modern 
coaches (class 377) may increase passenger numbers when frequency is halved. Believe that a 
decision to reduce off-peak service to an hourly frequency would be a seriously retrograde step, 
damaging to the local community, unwise for the rail company and it would conflict with broader 
government policy aimed at trying to reduce road congestion and traffic pollution generally. Keep the 
Redhill/Tonbridge rail service as at present, as otherwise it would result in a reduction in the number 
of people using the service to go to and from Gatwick. There has been no marketing or advertising 
about this service and this needs to happen urgently. 
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65 Member of public Would like to see an hourly Redhill – Tonbridge service making a robust connection (about 8–12 min I 
suggest if using subway or 5–10 min if cross-platform) with hourly fast Guildford – Redhill services. It 
would be even better if the connection to Tonbridge were a fast service and/or continued to 
Tunbridge Wells. In evaluating the business case for a fast service (as well as keeping a stopping 
service of course) you should also take into account its greater attractiveness for travel from Kent to 
Gatwick Airport even if only by changing at Redhill (again with a robust connection). 

66 Bexhill Rail Action 
Group 

Reduction of journey time to/from London Victoria to/from Lewes by up to 13 minutes. Seaford 
branch – 1 instead of 2 tph to Brighton but with a new direct service to Haywards Heath, Gatwick 
Airport, Clapham Junction and Victoria with connections at Lewes for Brighton. Hassocks and 
Preston Park direct service to/from London Victoria (from Dec 08) is quicker. FCC services well 
spaced from Brighton instead of in pairs 3 mins apart. 

67 Edenbridge and 
District Rail 
Travellers 
Association 

Against the proposals for eliminating Gatwick-bound services from Tonbridge. SLC3 timetable 
revisions will cause patrons to flee the Uckfield line, especially as Oxted is already congested. Due to 
high inflation, concerned about the RPI + 1 per cent fares rate. Uckfield line has insufficient rolling 
stock and has massive capacity constraints. Additional diesel rolling stock provision required to 
alleviate the overcrowding on the Uckfield line. Hever, Cowden and Ashurst require a more regular 
service than at present, no trains stop between 16.33 and 19.08. Believe the later service proposed 
to Uckfield should stop at all stations after Oxted. Suggest extending the last ex Victoria service to 
East Grinstead rather than terminating at Oxted, with a connecting shuttle to Uckfield. The Sunday 
shuttles between Oxted and Uckfield should start and finish an hour earlier. Suggest Hurst Green 
should be the priority for a 12 car conversion and Oxted, and both require enhancements to station 
facilities especially shelters. Could consider starting some services at East Croydon. Suggest the 
06.30 and 06.58 run through to London Bridge. Need better passenger information during 
engineering works and better replacement buses. Better car parking required at Uckfield. Better 
disabled access at two stations in Edenbridge. 
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68 BAA Gatwick 
Airport 

Disappointed that there is not a specific objective around maintaining a high quality rail service for air 
passengers and growing modal share at the UK’s second busiest airport. Loss of through service 
from Gatwick to the West London Line is regrettable. The current proposal to continue ‘for a trial 
period’ the hourly off-peak Charing Cross/Redhill/Tonbridge service (and of course no direct service 
from Gatwick) is extremely disappointing. Whilst accepting changes in SLC 2 and SLC 3 might mean 
some minor adjustments to timings, we seek reassurance that this will not compromise the integrity 
of the core GE service i.e. dedicated rolling stock, a frequent, reliable, non-stop service between 
Gatwick Airport and central London, the ability for families, and other collective travellers, to be 
seated as closely together as possible, that a larger-than-normal baggage storage capacity, which is 
essential, is provided along with an on-board ticket sales facility, with foreign language 
announcements and an expansive, easily-accessed and dedicated, non-gated platform at each end 
of the route. Every effort should be made to find a way of preserving a direct service on the WLL at 
least as far south as East Croydon and in the longer term to Gatwick. Need more to/from services to 
Gatwick from Coastway/Arun Valley in early morning and later evening. The new franchise should 
include the provision of improved rail services to the east from Gatwick, with the Tonbridge service 
reinstated and properly marketed. New TOC should work with us to look into joint air/rail ticketing 
opportunities. Existing traincard product to be retained and further developed and marketed to airline 
staff. 
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69 Royal Borough of 
Kingston Upon 
Thames 

Disappointed that proposals to divide the South Central franchise into two parts, with inner London 
services becoming a TfL London Overground franchise have not been included as part of the 
refranchising process. Particularly concerned that it is not yet clear how many trains can be 
accommodated at London Bridge in the revised station layout, as this means that the full impact of 
Thameslink on south London train services cannot be assessed. Concerned over the major impact 
that will be the loss of the through South London Line service from Victoria to London Bridge via 
Denmark Hill. While the London Bridge trains would be replaced by East London Line trains we 
would not support the complete loss of important services from Anerley and Penge West stations in 
South London Metro area. Would regret the loss of off-peak services from East Croydon to the WLL 
from December 2010 onwards. Strong incentives needed in new franchise for the impact of 
disruptions to be minimised. Would like franchisee recognising requirements for inner/outer London 
longer distance, rolling stock are likely to differ. Would like franchisees to be required to work with 
SLP and Boroughs on proposals to upgrade stations. Stations, rolling stock and service levels on the 
South London network to be upgraded to Overground standards. Keep open possibility of early 
termination of parts of franchise should option for an inner Overground franchise be progressed, and 
bring renewal dates of the three south London franchises into alignment. Support any increments 
where they can achieve, more capacity and longer trains, 4 tph all week, earlier, later and enhanced 
Sunday services, Oyster card roll out, extra ticket machines, gating, improved passenger information. 
Would like the franchise to include visible station staffing at all stations, all day, from day one, bringing 
forward the installation of gating to before the start of the new franchise (September 09), a 
programme of spring cleaning and repair. WLL should have a consistent service pattern. Would like 
bidders to be required to work with boroughs who are producing Station Access Plans on behalf of 
TfL. Require franchisees to work with parties planning the extensions to Croydon Tramlink. 
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70 Member of public Grave concerns over Uckfield Line SLC3 proposals. The proposals to halve the peak hour service are 
unacceptable. As the Department is recommending that passengers should not have to change 
trains on a Sunday (Sunday Uckfield service proposals), why is it promoting a proposal to force 
passengers to change at Oxted during the morning peak, especially as this will have a massive 
negative effect on the recent growth in passengers along this line? Real concerns over the safety 
aspects of alighting customers at Oxted due to the likely level of crowding on a narrow platform 
(platform 1) or the transference of customers through narrow tunnels (platform 3). Consider other 
solutions to the lack of platform capacity at LB in the period SLC3, in particular, a) instead of running 
1 Uck – LB and 1 Uck – Oxt service during morning peak, run 1 Uck – LB and 1 Uck – EC service. 
EC offers far better opportunities to interchange with alternative services than Oxt, given the 
frequency of the services from EC to Lon termini, this would avoid adding significantly to passengers' 
journey times, b) instead of terminating 1 Uck line tph at Oxt during morning peak, instead terminate 
1 EG – LB train at Oxt during this period, ensuring the current level of service on the Uck line trains is 
maintained, and would avoid overloading the platforms at Oxt, as on arrival at Oxt the EG line trains 
are much less busy. Whilst this would not solve the overcrowding resulting from removal of services 
from Oxt – LB, fewer passengers would be inconvenienced than under current proposals, c) leave 
the morning peak Uck – LB service unaffected, but terminate one of the EG – LB services at EC, d) if 
technically possible, connect Uck services with EG services at Oxt so that they form one train. This 
would remove the need for passengers to alight and change trains at Oxt, and thus remove delay 
and inconvenience, as well as overcrowding. However, given that EG trains are electric, and Uck 
trains are diesel, this may not be practicable. 
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71 South London 
Partnership 

Disappointed that proposals to divide the South Central franchise into two parts, with inner London 
services becoming a TfL London Overground franchise have not been included as part of the 
refranchising process. Particularly concerned that it is not yet clear how many trains can be 
accommodated at London Bridge in the revised station layout, as this means that the full impact of 
Thameslink on south London train services cannot be assessed. Concerned over the major impact 
that will be the loss of the through South London Line service from Victoria to London Bridge via 
Denmark Hill. While the London Bridge trains would be replaced by East London Line trains we 
would not support the complete loss of important services from Anerley and Penge West stations in 
South London Metro area. Would regret the loss of off-peak services from East Croydon to the WLL 
from December 2010 onwards. Strong incentives needed in new franchise for the impact of 
disruptions to be minimised. Would like franchisee recognising requirements for inner/outer London 
longer distance, rolling stock are likely to differ. Would like franchisees to be required to work with 
SLP and Boroughs on proposals to upgrade stations. Stations, rolling stock and service levels on the 
South London network to be upgraded to Overground standards. Keep open possibility of early 
termination of parts of franchise should option for an inner Overground franchise be progressed, and 
bring renewal dates of the 3 south London franchises into alignment. Support any increments where 
they can achieve, more capacity and longer trains, 4 tph all week, earlier, later and enhanced Sunday 
services, Oyster card roll out, extra ticket machines, gating, improved passenger information. Would 
like the franchise to include visible station staffing at all stations, all day, from day one, bringing 
forward the installation of gating to before the start of the new franchise (September 09), a 
programme of spring cleaning and repair. WLL should have a consistent service pattern. Would like 
bidders to be required to work with boroughs who are producing Station Access Plans on behalf of 
TfL. Require franchisees to work with parties planning the extensions to Croydon Tramlink. 
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72 Member of public Need to implement an increase in train services to Winchelsea, Three Oaks and Doleham. (e.g. three 
stations every three hours but alternating between the stations each hour – adding only 1 minute to 
each train journey), and extend the Up track at Ore through the tunnel to the old Up platform at 
Three Oaks, thus enabling trains to/from Victoria and stopping services to/from Brighton to start and 
terminate at Three Oaks instead of Ore. 

73 Member of public Concerned over the proposed franchise arrangements for train travel between Hastings and Rye. 
Feel strongly that there should be a minimum number of stops per day at Winchelsea, Three Oaks 
and Doleham Halt at times convenient to the public to use. We are not asking that every train stops 
at these places, but that a few do, for the benefit of local people, hikers and visitors and the 
community as a whole. 

74 London Borough of 
Hammersmith and 
Fulham 

High priority must be given to the restoration of through services between the West London Line and 
Gatwick Airport. While East Croydon is a better station to change trains than Clapham Junction, 
there is still a substantial penalty in changing for passengers carrying heavy luggage, which is the 
case for most airport passengers. We recognise the need to make optimum use of capacity on the 
Brighton line, but do not believe that the problems associated with a West London Line service to 
Gatwick are insurmountable, and we would be happy, along with other affected boroughs and 
partnerships – Wandsworth, Kensington and Chelsea, Brent, Harrow, NORP (North Orbital Rail 
Partnership) and SWELTRAC (South West London Transport Conference) to meet with your officials 
to work out a solution. 
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75 London Borough of 
Sutton 

Concerned that too much emphasis on performance (trains arriving on time) in recent years has lead 
to TOCs extending journey times in the timetable, leading to longer waiting times. Would not 
generally support increased car parking space at borough stations. Want a more frequent and 
regular clock face service on all lines. Create ‘turn-up-and-go’ metro style service with trains at least 
every 15 mins, e.g. 4 tph on the Wallington line to Victoria are bunched within 8 mins of each other, 
with 22 min gap until next one. Later trains in the evenings, from Sutton to Victoria via Hackbridge, 
currently 22.55 and Victoria to Sutton currently 23.26. Introduce hourly Sun service on the Epsom 
Downs line, and increase Mon – Sat frequency to 2 tph. Review the following service options, Sutton 
– Guildford; Sutton – LB via Peckham Rye; and Sutton – Bognor Regis via Horsham. Run a Sat 
rather than Sun service on bank hols, and a Boxing Day service. More capacity required at weekends 
and late evenings. Encourage TOCs to reduce off-peak fares as some short journeys have become 
more expensive. Simplify the ticket buying process, and the availability of more popular tickets from 
the ‘front screen’. Remedy it so that can buy an extension ticket if have a season ticket. Require 
adequate ticket sales points, both in terms of staffed sales offices which are open for the majority of 
time the station is open, and ticket machines. Ensure TOC required to carry bicycles (except peak 
hours) and provide adequate on-board space to cater for them. Stop trains in a more convenient 
position for entrances/exits. Want improvements to accessibility into stations including for the 
mobility impaired making stations DDA compliant e.g. by opening up existing disused accesses like 
the side entrance at Sutton, West Croydon fully integrated with the tram stop and bus station by 
opening up the side entrance from platform 1. Improve passenger facilities and information such as 
to audio and visual real-time information, especially during disruption; improve waiting facilities 
opening waiting rooms and toilets whenever the station is open; more ticket machines and longer 
opening hours for ticket offices; staffing of smaller stations for longer/all times station is open; better 
cleanliness/provision of bins; improved availability of pocket timetables and information on 
engineering work and better quality temporary signage. 
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75 London Borough of 
Sutton (cont) 

The restriction on boarding/alighting from last carriage on 8-car trains at some stations e.g. 
Hackbridge, Mitcham Junction and Wallington is unnecessary. Want better on-train announcements 
of stations when arriving, and better interchange information, coupled with fewer unnecessary 
announcements such as which coach you are in. Reduce fare evasion and increase revenue, as well 
as increase passengers’ perception of security and reduce crime, vandalism and anti-social 
behaviour through on board guards. 

76 Member of public Would like to request that more trains stop at Three Oaks station on the Ashford – Hastings line. The 
current service of two or three trains a day is effectively useless and, given Three Oaks has no bus 
services, its residents (and visitors) are forced to drive or take a taxi. The reason given for reducing 
the service to Three Oaks was that it enabled journey times to be improved, but given the slow line 
speed through Three Oaks I would suggest the effect is minimal. I also doubt the timetable is that 
tight anyway, but if it is, a few very modest line speed improvements could easily be made elsewhere 
which would enable this time to be recouped (the current maximum line speed is 60 mph whilst the 
rolling stock is capable of 100 mph!). 

77 Member of public Trains must stop frequently at Three Oaks station. 

78 East Surrey 
Transport 
Committee 

Coulsdon South, Riddlesdown and Sanderstead are in the GLA area and in zone 6. Also Upper 
Warlingham is only half a mile outside the GLA area, but is also in zone 6. The same criteria should 
apply to these stations as to the Metro area stations including: stations opening times off-peak 
service levels, evening service levels and use of Oyster cards. From Dec 09 not less than 2 tph Sun 
service as follows: additional Vic – Gat service or the existing LB – Redhill Summer Sun service all 
year, this service could also run through to Tonbridge; Caterham and Tattenham Branches by 
splitting and joining existing services at Purley would provide 2 tph to both branches; Oxt line by 
running the Uck train from EC or LB in the opposite half hour and calling all stations to Oxt this would 
provide 2 tph as far as Oxt. Later services needed on the Redhill corridor, Oxt line and Tattenham 
Branch. Late evening, night and early morning Gat services should be better balanced between GEX, 
FCC and Southern to improve local services. 
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78 East Surrey 
Transport 
Committee (cont) 

A non-stop service to Gat is less important due to airline movements to Heathrow, suggest that in the 
off-peak serve more destinations with GEX. Suggest when 4 tph are running that 2 tph stop at 
Clapham Junction, and 2 tph stop at EC, but neither stop at both. Off-peak all 4 tph GEx trains should 
be extended to Brighton. The existing Southern service to Charing Cross is an important part of the 
train service from our area, we believe that these trains should not only be retained but should be 
increased to 4 tph. Concerned about talks of withdrawing the off-peak Redhill to Tonbridge service. 
Concerned that there may be a reduction in the level of service provided during the time of rebuilding 
London Bridge station especially in the peaks. When ELL services commence, off-peak service to 
Caterham and Tattenham Corner should be revised. Increase WLL to 2 tph between EC and Watford 
Junction and all trains to call at Wembley, Harrow and Wealdstone. Tonbridge service should be better 
marketed and connections at Tonbridge and Redhill should be improved. Semi-fast Vic service to be 
restored to Coulsdon South, Merstham and Purley during the daytime off-peak. Modify Redhill track 
layout to make more flexible and improve passenger interchange. Ten-car infrastructure 
enhancements should be applied to South Croydon and Purley Oaks. Improve disabled access with 
lifts at Clapham Junction, Norwood Junction and Coulsdon South. Reinstate northern entrance at 
Smitham and rename station in line with Croydon Council’s proposals. Improve platform height at 
South Croydon. Improve car parking at Coulsdon South, Merstham Redhill, Kingswood, and Upper 
Warlingham. Divert more trains to other routes during engineering work. Run services on Boxing Day 
and New Years Eve. Electrify Uck branch so that trains can be a portion of EG trains, restoring service 
to Vic and additional off-peak path through EC to LB. Electrify Reading to Reigate and transfer to 
franchise, allowing extension of Reigate Service to Guildford and 2 tph semi fast to Gat. 

79 Marshlink Action 
Group 

We are very concerned and disappointed by the suggestion that bidders will be invited to judge 
whether the diesel rolling stock used for the Rye shuttle would be more usefully deployed elsewhere. 
The invitation to bidders to judge whether the Rye shuttle equipment should be redeployed should 
be withdrawn. 
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80 Campaign for 
Better Transport 
East Sussex 

Concerned about the proposed reduction in the London Bridge peak service to hourly in SLC3, to 
facilitate work at London Bridge, in connection with the Thameslink project, and feel that alternatives 
to this need to be examined. Do not support the withdrawal of the ‘Rye shuttles’ that operate in the 
peaks. There should be a definite requirement to increase train lengths along the Uckfield route as it 
has exceeded capacity. Reliability of Brighton – Ashford services is poor due to problems with diesel 
rolling stock and the present situation is most unsatisfactory and something needs to be done. Best 
solution is to electrify the line from Ore to Ashford with the only alternative being to operate larger 
fleets of DMU on this route to provide extra capacity and cover breakdowns. The current Rye shuttle 
would be much more popular if able to operate all the way through to Hastings. Suggest that replace 
existing passing loop at Rye with short section of double track extending to Winchelsea, allowing 
operation of 2 tph throughout the entire Hastings – Ashford line in the peaks, including some 
additional stops at the smaller stations. The Brighton – Portsmouth/Southampton services should be 
four-car to meet capacity and should have at least two toilets. Upgrades to the computer systems 
controlling the station real time information systems are needed. PA systems at Brighton and 
Eastbourne stations are particularly bad. In both these cases it seems that the parts of the station 
are out of range of the speakers. Feel strongly that the Uckfield – Lewes line is badly needed to 
reopen, as is the Tunbridge Wells – Eridge reopening. 

81 Surrey County 
Council 

The current Gatwick Express pattern of service is still considered sub-optimal. Concern that peak 
Gatwick Express trains extended to/from Brighton, and partly replacing existing trains, will mean that 
Brighton residents wanting to go to/from East Croydon/Clapham Junction in the peaks will now be 
forced onto already overcrowded non-Gatwick Express trains by changing at Gatwick. Tickets 
between London and Gatwick are not inter-available (they are either for Gatwick Express, or any train 
except Gatwick Express) which is confusing for occasional passengers. Consider stopping some 
GEx services intermediately at EC and/or Clapham Junction to spread passengers between trains. 
Airport workers should have services that match shift patterns, starting earlier, finishing later and 
operating on Sun to Gatwick. Suggest 4tph for the Tattenham Corner branch. 
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81 Surrey County 
Council (cont) 

Given level of usage at Oxted, it is considered that a 4 tph service to London is appropriate rather 
than the current 3 tph. Sun services should be lengthened or made more frequent, or both. Stations 
without Sun services should get them, at least for a trial period of a reasonable length of time to allow 
business to build up. Bank holiday services should be similar to Sat service levels, rather than Sun 
service levels. The Department’s proposals on fares and performance seem sensible, but it is 
considered unacceptable without the quid pro quo that fares should be reduced if performance 
delivered to customers is worsened and measures could include PPM, overcrowding levels, NPS 
scores relating to on-train and station environment such as cleanliness, information provision and 
toilet availability. Tickets should be fully interavailable throughout the franchise. TOC must have a staff 
liaison officer willing to work with local authorities to deliver schemes to improve access to stations. 
Deliver the Redhill – Reigate transport hub scheme. During the franchise, all stations should be 
brought up to minimum standard including: real time passenger information displays (highly legible 
LED type) and help points on each platform; allowing passengers direct contact with live staff either 
at station or via CCTV linked on each platform to a central manned control centre; at least one 
automatic ticket vending machine per station selling wide range of tickets and compatible with ITSO 
and Oyster smartcard system; a modern waiting shelter/waiting room on each platform with its own 
lighting and heating; tactile paving along platform edges and at top/bottom of flights of stairs; gulleys 
along all staircases to allow cycles to be wheeled up and down steps; adequate sheltered cycle 
parking, with sufficient lighting and monitoring by CCTV; gating wherever possible/sensible given site 
constraints and economics, staffed and operational for the full period of train operations; stations to 
be ‘tidied up’ so that old equipment, conduits, electrical cabinets etc, are removed and the fabric of 
the station made good; a cogent plan to tackle antisocial behaviour/vandalism at stations and on 
trains should be part of the new franchise. 
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82 South East England 
Regional Assembly 

Concerned at existing poor performance of TOCs in delivering quality services and believe previous 
endemic under-performance should be given more weighting in preparation of the short list of 
potential bidders. Faster journey times between Brighton, Hastings and Ashford. Relocate Polegate 
station and operate park and ride facilities. Electrify Hastings – Ashford services. Increase capacity 
on Brighton – Ashford service. Construct new station at Park Farm. Construct additional passing 
loops at various points on West Coastway to provide faster services from Brighton – Southampton. 
Look at direct services from Ashford – Tonbridge – Redhill. Restoration of direct train services from 
Tonbridge – Redhill – Gatwick. Reopen the Uckfield – Lewes rail corridor. Prioritise investment in 
station improvements and Access for All programme on regional hubs. Train customer-facing staff to 
promote PlusBus and raise accessibility awareness issues. Increase services from London – Gatwick 
– Brighton. Increase car park provision. Provide ITSO compliant equipment. 

83 Ashford Borough 
Council 

Question the need to consider at this time, the withdrawal of the Rye shuttle. Would welcome 
representation on Ashford Task Group from South Central franchisee. Would like to see Network Rail 
carry out a number of measures to improve line speeds in the short term and increase dual tracking 
and eventually electrification of the Ashford to Hastings line in the longer term. 

84 Portsmouth City 
Council 

It is somewhat surprising that three of the four largest cities on the south coast (Brighton, 
Portsmouth and Southampton) are linked by a relatively poor rail service: Brighton to Portsmouth – 
hourly semi-fast service, journey time 77–80 minutes, Brighton to Southampton – hourly semi-fast 
service, journey time 100–106 minutes. Need a more frequent, faster rail service. It is appreciated 
that there are a number of physical constraints to this, principally lack of track capacity and, west of 
Portsmouth, severe line curvature. East of Portsmouth, track capacity could be enhanced by the 
provision of overtaking facilities at certain strategic points such as Barnham and Worthing, with 
stopping services also using Littlehampton to allow faster services to overtake. 
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85 Association of Train 
Operating 
Companies (ATOC) 

Length of franchise is too short. Uncertainty as to what temporary train service and station attendant 
increases will be required for the 2012 Olympic and Paralympic Games. The expectations on 
additional late evening services and Sunday services in South London metro routes would appear to 
conflict with the very large programme of route works planned in all areas. Similar uncertainty seems 
to exist on WLL services where even off-peak trains to EC are 'subject to final confirmation'. 
Although the principal of linking fares to performance is superficially attractive, it has a number of 
practical problems and the 2003 consultation on this subject by SRA should be viewed. A 
centralised top down environmental KPI process would not be appropriate for operators, as it would 
stifle local initiative. Franchise length should be reconsidered if Key Output 0 slips back. Whilst there 
is very significant and welcome investment in the franchise area, the patterns of ongoing growth 
appear to demand a further series of increments, planning for which in the proposed franchise period 
would appear to be sensible, such as network capacity increases at Redhill, West Croydon and 
Gatwick Airport. 
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86 Railfuture (London 
Division) 

The 5 year 10 month franchise period is far too short to incentivise private sector investment. 
Consultation document does not explain who will fund ‘sufficient and suitable rolling stock above and 
beyond the 106 new carriages’. Considerable reservations about the service level proposals 
contained in the consultation document. Disappointed that there are no proposals to run at least 
some of the Littlehampton or Bognor Regis services via Sutton, Epsom and Dorking in order to 
provide these significant communities with a direct service to the south coast and relieve pressure on 
BML capacity. Very much object to the curtailment of off-peak WLL services short of Gatwick Airport. 
Not convinced that turning the additional (very limited) WLL peak hour service short at Shepherd’s 
Bush is viable. We deplore the absence of any consideration of infill electrification in this area. We are 
concerned at the escalating costs of operation of these pockets of diesel operation which require 
more units with additional servicing facilities, high fuel costs and less flexibility of operation. Suggest 
franchisee be required to undertake feasibility study and where possible implement a programme of 
local transport improvements and integration measures with bus operators. Suggest that gating in 
excess of 30 stations should be considered. Should require the franchisee to retail all Oyster 
products at stations within zones 1–6, and to accept Oyster PAYG to stations beyond zone 6, rollout 
of a franchise-wide ITSO compatible smartcard system. Suggest that either the franchise be 
extended to 2017 or a restructured Thameslink/Great Northern/South-Central franchise be 
introduced in 2010. Strongly advocate funding of ELL Phase 2b as a means to ameliorate by 2012 
the negative effects on SLL services into LB of Thameslink related works. The franchisee should be 
required to look at stopping longer distance services to and from LB at New Cross Gate in order to 
connect with ELL trains to Docklands. Cross-London services such as the WLL should extend to 
beyond the M25 to significant destinations to maximise journey potential and Shepherd’s Bush peak 
hour service should run to and from Watford Junction. Would advocate the consideration of adopting 
trackside energy storage in conjunction with regenerative braking, trials of which have already begun, 
particularly where services are less intensive. 
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87 Access Group Sceptical over whether it will be possible to re-route Uckfield services to Charing Cross or Victoria 
after 2009. Splitting trains at Redhill should be encouraged, as it would provide an hourly service 
from Redhill – Tonbridge. Re look at Tunbridge Wells – Eridge proposals. 

88 Tunbridge Wells 
Borough Council 

Disappointed at reduction of service between Redhill – Tonbridge and the loss of service to Gatwick. 
Should re-open Tunbridge Wells – Eridge Line and the Lewes – Uckfield Line. Urge the Department 
to reinstate the service between Redhill – Tonbridge – Gatwick. 

89 Havant Borough 
Council 

Although we recognise the history of the WLL services as originating as a Brighton – Birmingham 
service, we see only limited value in the proposed changes for December 2008 and thus into SLC1, 
and subsequent amendments in SLC2, whereby the extension to Milton Keynes is at the expense of 
through operation to Gatwick and Brighton. Indeed in SLC2 as written, with the service terminating 
at Clapham Junction, we question whether the route should form part of the franchise at all. We 
consider that some of the proposals within SLC2 will be insufficient to adequately service the needs 
of people in this borough to gain access to the Olympic sites. The proposals for longer trains seem 
London-centric or concentrated on the BML. We are concerned that stock will be diverted from 
Coastway services to enhance services in those areas to the detriment of passengers in Hampshire. 
We would seek contractual assurances in the franchise agreement that this will not be allowed to 
happen. The updating of passenger information, particularly in times of disruption, leaves much to be 
desired. Introduce West Coastway service to Southampton Airport Parkway on ‘outward’ leg, i.e. 
one of Coastway 2 tph services to operate Fareham – Eastleigh – Southampton – Fareham. 
Investigate provision of the ‘Eastleigh Chord’ to allow a movement without reversal from the Fareham 
– Botley line onto the Eastleigh – Southampton line. In SLC2, when services from London will be 
revised, investigate linking Littlehampton service to existing West Worthing – Brighton service to 
reinstate 3 tph from points west of Barnham to destinations such as Hove and Worthing. Check 
Coastway opportunities for later services especially where these stop short in the late evening (e.g. 
Chichester), the last departure from origin is too early (e.g. last Brighton – Havant is 2203 [or 2214 
changing at Hove] to accommodate a theatre visit in Brighton). Enhance capacity on West Coastway. 
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89 Havant Borough 
Council (cont) 

Replace level crossings that cause delays with segregated crossings. Retain WLL service to run at 
least Gatwick – Watford and enhance service over that core route. In SLC2 consider WLL extended 
past Clapham Junction, either to Horsham with an attach/detach either to the existing Horsham – 
Vic semi-fast service at either Dorking, Epsom or Sutton, or to Sutton, attaching/detaching to one of 
the half-hourly Sutton – WC – Vic stoppers. Consider the Arun Chord as early as SLC2. Consider 
appropriateness of allowing an RPI + 1 per cent increase to regulated fares as ‘standard’. Certain 
operators marketing of fares and ability to change prices on journeys booked in advance depending 
on their loading. Should show on a ticket the ‘carbon saving’ of that purchase. Contractual 
arrangements required in the franchise for the creation of the rail equivalent of ‘air miles’ reward 
schemes, allowing discounts off further travel. Needs to include measures to make through fares to 
Europe more transparent and available from local stations across franchise area. The new franchisee 
should be required to offer remote ticket purchase options and must introduce measures to reduce 
fare evasion, especially long term evasion. Continue to put Security Industry Accredited staff on 
particular services. Commitment to adopt Oyster for the Greater London area and also the adoption 
of ITSO smartcards on a wider basis across whole franchise area. Promote and utilise PlusBus. New 
franchisee needs a clear duty to co-operate with local authorities to manage local car parks to the 
benefit of passengers. Address significant accessibility issues at Emsworth station. On-train public 
address announcements need to be improved stating reason and the expected length of delay. 

90 Parliament Proposal to withdraw South London Line linking Victoria to London Bridge will have detrimental 
impact on many rail users, particularly in the Denmark hill area who will lose a direct link with London 
Bridge. Proposals to reduce from 6 tph to 4 tph services through Gipsy Hill, West Norwood, Tulse 
Hill, North Dulwich, East Dulwich to London Bridge will lead to long timetabled gaps and long delays 
in times of service disruption. The lost Smitham service will mean there will be no link to East 
Croydon. Loss of South London Line could be mitigated by ELL phase 2b being given go ahead in 
next few months. Bidders should consider alternative ways of overcoming the problems arising from 
the loss of the Smitham service. Peak time services via Tulse Hill, North Dulwich, East Dulwich are at 
present subject to unacceptably long gaps. 

88 



 

South Central Franchise Consultation Response Summary 

No. Organisation Concerns/suggestions 

91 Network Rail Despite references in the consultation document to Service Level Commitment 1 running until mid 
2010, Network Rail notes the East London Line ‘enabling’ timetable change is likely to be required in 
December 2009 at the same time as major changes on the Kent Route. The West Coast Trains 
Limited contract precludes Network Rail from granting access rights to another train operator for a 
Milton Keynes Central – Clapham Junction (or vice versa) service unless West Coast Trains Limited 
consent. Network Rail is still in discussion with the Office of Rail Regulation, post the publication of 
their draft determinations, on the level of funding appropriate for these and other enhancement 
projects within the Franchise area. No confirmation of a commitment to specific schemes can be 
made by Network Rail until at least the March 2009 Business Plan submission. Network Rail’s 2009 
Business Plan will set out the delay minute and PPM trajectories for the South Central area that we 
believe will be necessary to deliver the HLOS performance targets in the most cost effective manner. 
Clearly these targets will have implications for TOC on self delay and cancellations. Network Rail will 
seek visibility of the target setting for the new franchise to provide comfort they are aligned with the 
industry assumptions on how the HLOS PPM and Significant Lateness and Cancellations targets 
should be delivered. Speed improvements Ashford – Brighton: Network Rail is proposing that, prior 
to any infrastructure development work, the business case for such improvements be examined and 
reported in the Kent and Sussex RUSs, to be published in draft – winter 2008/09. Network Rail 
supports the extension of existing Kensington Olympia terminating services to Shepherds Bush as 
soon as practical. 

92 Member of public In the light of the importance of cycling to our transport future, I think it is vital that the franchise 
includes as a key aim the accessibility of the services to cyclists. This should be made more specific 
regarding carriage of cycles, encouragement of cyclist use of the trains, and integration with local 
cycling plans around each station. The current target of 1,000 additional cycling parking spaces 
should also specify that these should be appropriately located within stations, and that they should 
be provided according to current and predicted demand. The present wording allows the spaces to 
be provided in any area (and much current cycle parking is indeed poor and unacceptable) and to be 
located at stations where it is cheapest to do it, not at ones where spaces are most needed. 

89 



 

Stakeholder Briefing Document: South Central Franchise 

No. Organisation Concerns/suggestions 

93 Virgin Atlantic 
Airways Ltd 

Virgin Atlantic has consistently argued for the retention of the Gatwick Express as a dedicated 
service for the airport, given the particular needs of air travellers. Sustainable airport development 
requires better, not worse, public transport links and it is vital to our passengers that the Gatwick 
Express services, and the station facilities that are required for them, are not diluted in any way. It is 
essential, therefore, that any change of franchise to South Central does not result in any material 
downgrading of this service. The Gatwick Express train service must continue to operate in order to 
provide a high quality non-stop service between London Victoria and Gatwick Airport. Essential 
elements of the service include: longer-than-normal dwell times at stations to enable boarding; 
on-board ticket sales; and expansive, easily-accessed and dedicated, non-gated platforms at each 
end of the route. The current Gatwick Express rolling stock must be retained in order to preserve a 
high-quality service. Important features of the rolling stock include: the ability for families, and other 
collective travellers to be seated as closely together as possible; and larger-than-normal baggage 
storage capacity. Virgin Atlantic would strongly object to any franchise agreement that does not 
require the above conditions to be met. 
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94 Member of public Concern over elimination of the Victoria – Denmark Hill – Peckham Rye – London Bridge loop line. If 
these services are removed, there will be no service to Peckham Rye from Victoria after 7.45pm in 
the evening. This in my view is unacceptable, as this service is always pretty busy, with many people 
also getting on at intermediate stations. We are occasional users of the service from London Bridge 
via Peckham Rye to East Croydon. This service is very useful in order to connect through to Gatwick 
Airport from many places in South East London, and we would be against the cancellation of this 
service. The ELLX2 should allow changing to the London Underground at Brixton – this would 
improve the connection to the London transport network for a huge number of residents of a large 
section of South-East London as well as commuters who travel via Clapham Junction to central 
London. It would also remove the need for the Loop Line entirely with no detrimental effects. The 
extra investment would be well worth it, and would actually be a better solution than the now 
threatened Cross-River Tram for connecting Peckham Rye with central London. Pay-as-you-go 
Oyster must be installed at Peckham Rye – this would solve the ridiculous queuing situation at 
Peckham Rye and at London terminals in peak times. There really is no technical or economic 
reason why this should not happen. If barriers are too expensive, then just Oyster readers should be 
enough. This will not increase free-riding over present levels. Peak-time overcrowding on trains from 
Peckham Rye to London Bridge is worse on some trains than others, mainly caused by uneven 
spacing of train departures in the timetable. I also often return to Peckham Rye in the evening via 
London Bridge and there are 22-minute gaps in the timetable for a pretty busy route – evening out 
this spacing is more important in my view than adding more trains. 
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95 Norwood Rail 
Users Group 

Main concern is Dec 08 timetable proposal to remove the current service from London Bridge to 
Smitham, which passes through West Norwood, Gipsy Hill and Tulse Hill. The overall effect of the 
loss of this service is to break significant connections between our area and major transport 
terminals, particularly Gatwick. It would be unsatisfactory, even without the Smitham line’s 
disappearance, if we were left with no service to West Croydon due to the proposals for the Victoria 
to London Bridge via West Norwood service. Believe there should be a greater focus by those in the 
rail industry on the needs of people living in the inner-London area. Would like to urge those awarding 
the franchise to reconsider the timetabling arrangements currently being laid down as part of 
Southern’s new December 2008 timetable. Believe the problems arising from the withdrawal of the 
Smitham service should be looked at again as part of the refranchising exercise and bidders should 
be required to put forward proposals for overcoming these problems. If the West London line service 
were to run via West Norwood rather than through Norbury, it would help to provide an alternative 
route to Croydon. Medium-term objective of Improving evening and weekend services continuing at 
15-minute intervals until at least the same time as London Underground closes. There is no reason 
why people living in inner London boroughs without easy access to a Tube station should be 
expected to get home earlier than those living near the Tube. Would also like to see a Boxing Day 
service added to the franchise requirements. 

96 Member of public Tulse Hill to London Bridge should also have a 15 minute service evenings and Sunday. Outside 
these times a 10 minute service should run with a service to Streatham Hill instead of the current 
Smitham service. There should be a better service on Boxing Day. The West Norwood – Beckenham 
service should be extended to Bromley and should not be curtailed to make way for a tram route. 
Victoria – Crystal Palace – London Bridge service will leave the West Norwood line without a train to 
Croydon so the West London route to Croydon should be run this way. 
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97 London Borough of 
Lewisham 

Both Forest Hill and Sydenham will lose a peak hour service, and the council would like assurances 
that there be sufficient capacity in the morning peak to cater for this loss of service. Ensure future 
franchisee involved in developing with Overground and NR improvements at stations such as: 
developing new station at New Cross Gate and improved access to it; Brockley station 
improvements for people with disabilities, developing proposals with TfL for improved access to/from 
the station; improvements to Forest Hill station with a longer term aim of redevelopment, in short 
term looking at access to the down platform via council car park with new entrance; discussing with 
NR transfer Sydenham station approach to Council to allow the parking to be rationalised. Desire for 
12-car platforms along the Sydenham and Forest Hill corridor to allow for future growth. Further work 
required on off-peak services from Sydenham to Charing Cross. Would urge DfT to support TfL/NR 
in agreeing on a funding solution for ELL phase 2 by autumn 08, to allow scheme to proceed. 
Believe that stations on the existing franchise are in need of improvement and welcome TfL role in 
the management of stations and their investment in facilities, in particular, the role out of Oyster Pay 
as you go in 2009, improved safety and security cameras, CCTV monitored customer waiting areas, 
station signing, customer help points, real-time information, network information, visible station staff, 
a station cleaning programme. 
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98 Tonbridge and 
Malling Borough 
Council 

Object in the strongest possible terms to what is proposed in the consultation document for the 
Tonbridge to Redhill line. Object in the strongest possible terms to the imminent timetable and route 
changes proposed by Southern and which it will be introducing from December this year. It is a 
matter of deep concern that the consultation document appears to consolidate the changes that 
Southern is just about to introduce and casts an even greater threat over a service that for many 
compelling reasons should be protected and enhanced rather than destroyed. Of extreme concern is 
the statement that the proposed off-peak hourly service to Charing Cross ‘will be continued for a trial 
period’ but it is not at all clear what constitutes this trial period or what level of increased patronage 
will be a factor in assessing success or failure. The service to Gatwick has historically been poorly 
marketed and had little focus on improving the links within Kent generally. Serious thought needs to 
be given to whether the Tonbridge – Redhill line should sit within the South Central franchise area or 
whether it would best be returned to the Southeastern area where it could be far better integrated 
into the Kent pattern of services and provide future opportunities for service enhancement to 
Gatwick and the west of the region. Strongly require the new franchisee to support the service on 
this line with an at least hourly off-peak service to Charing Cross, the complete removal of any ‘get-
out’ clauses that would permit the franchisee to remove the service after a trial period, restoration of 
a direct line from Tonbridge/Tunbridge Wells to Gatwick Airport, reinstatement of the Tonbridge – 
Redhill/Gatwick/London line into the Southeastern franchise, extend the reach of the Tonbridge – 
Redhill/Gatwick service into Kent to bring in the potential pool of passengers at Ashford, Maidstone 
and the Medway Towns, include an overt requirement that the line be better marketed, including 
assessments to determine refinements that could make the service more attractive to a wider group 
of potential passengers. 
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99 Passenger Focus The consultation does not go far enough in seeking commitments for significant and sustained 
investment to increase capacity. Concerned over whether service alterations will provide solution to 
crowding on the Ashford – Brighton service, particularly on sections between Eastbourne – Lewes – 
Brighton which were previously served by four-car electric trains before replacement with the two-car 
diesels to permit extension beyond Hastings to Ashford. The implications of any potential relocation of 
the diesel rolling stock used for the ‘Rye shuttles’ from the Marshlink line to the Uckfield line are a 
concern. Beyond statement that bidders will be required to produce a Disabled Persons’ Protection 
Policy there is little mention of the needs of people who have specific needs, whether because of 
permanent or temporary disability or other reason. The proposal that SLC1 should continue unaltered 
until the opening of the ELL Extension must be challenged. Proposed reduction of Uckfield line peak 
services to hourly in SLC3 is inadequate and will result in passengers reverting to crowded services on 
other lines. Urge that existing frequency is maintained by adopting an option that would allow for 
combining the trains from the two branches, preferably the in-fill electrification. A minimum level of service 
should be provided at Three Oaks and Winchelsea to allow people to travel at appropriate times of day 
for work, school and leisure purposes. The off-peak tourist potential of weekend services to Winchelsea 
should be noted. Virtually every available option to squeeze further capacity by juggling units and service 
frequency has been exhausted and the only answer is the provision of additional units. Final specification 
must clearly identify an absolute minimum level of additional investment bidders will be required to make 
in rolling stock to deliver increases in capacity. Vital that the specification ensures the franchise capable of 
responding to the Sussex RUS recommendations. Given growth on the Uckfield line and on the Ashford 
to Brighton service there should be a clear requirement for an increase in diesel stock to address the 
capacity pressures there. Longer term issue of in-fill electrification requires further serious consideration. 
Two small sections of non-electric route require the provision and maintenance of small diesel fleet that 
works against operational efficiency and flexibility. Following remodelling of LB station, the otherwise 
sensible option of coupling existing trains together from the East Grinstead and Uckfield branches at 
Oxted will be prevented by the fact that they are incompatible. Require bidders to review the rolling stock 
needs on other service groups, particularly on East and West Coastway services, WLL, particularly in the 
peak, and South London Metro should also be reviewed in light of ongoing growth. 
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99 Passenger Focus 
(cont) 

PPM should be target of min of 90 per cent for each of the 5 basic service groups ensuring 
operational emphasis is focused across all routes on franchise. Include a mechanism to provide a 
safety net compensation policy for season ticket holders. Require bidders to set out how they will 
employ alternative routes wherever possible rather than bus replacement services as a longer but 
uninterrupted train journey is often preferable. Flexibility that operators have to alter individual fares 
should be dependent on overall level of performance delivered to customers, measures should be 
PPM, together with an element reflecting service quality and/or passenger satisfaction and these 
should be disaggregated to service group level. Seek proposals for interest-free season ticket 
payment scheme and explore possibility of introducing loyalty/bonus schemes. Have staff available 
to advise on suitable fares and enhanced functionality of ticket machines to increase range of tickets 
available. Free of charge collection options for remotely purchased tickets and needs of passengers 
who value staff at ticket offices must not be overlooked. Mechanisms by which ticket purchase 
queuing time standards are monitored and reported upon and failings addressed. It is imperative that 
the Tonbridge off-peak service to Charing Cross is effectively promoted to increase patronage during 
the trial period. Require bidders to set out proposals for staffing at stations, at minimum, equal to 
existing headcount, even if some are redeployed. Performance, passenger satisfaction and service 
quality measures should all be established and retention of the franchise should be dependent upon 
meeting suitably challenging targets. Specify requirement for additional Park Mark accreditation for 
station car parks and a required extension of CCTV coverage and linked help-point provision to all 
stations. Make clear that in operating the franchise the needs of all passengers must be addressed 
and standards of service should meet not just legislative requirements but aspire to the highest 
possible standards of customer care. Set specific targets for environmental performance in the 
specification so that all bidders are assessed against a common benchmark. Suggest that the times 
allocated to the splitting and joining operation merit review and should be reduced wherever 
possible. Urge that ongoing efforts are made to reduce journey times wherever possible, especially 
on East and West Coastway destinations. Suggest that the service needs and scope to meet them 
are examined on the branch lines, especially Tattenham Corner, where 2 tph is insufficient. Future 
service between Crystal Palace and Norwood Junction needs to be clarified. 
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100 Member of public Restore stops to Three Oaks, Winchelsea and have request stop at Doleham. 

101 English, Welsh & 
Scottish Railway 

The West London line is also a key freight route. EWS has concerns that future requirements for 
additional passenger trains over this route will impact on the remaining capacity available for freight. 
The reinstated Milton Keynes services referred to here have only been possible with amendments to 
existing freight services. Given that a completely new timetable is being introduced on the West 
Coast Main Line from December 2008, there are also concerns over both capacity and performance 
on this route. This could affect the long term future of the service through to Milton Keynes. EWS has 
concerns over the effect on overall capacity of ‘providing more trains and more services’ and ‘more 
weekend and late-evening services’. EWS seeks assurance that the contents of the Freight RUS will 
be taken into account in the preparation of the final South Central franchise documentation. In the 
evaluation of franchise bids, the DfT should take into account the capacity of a route and the key 
freight flows. Increasing capacity through rolling stock distribution may provide a cheaper solution 
than enhancing the infrastructure. It is essential that, during infrastructure enhancement works, 
freight services are able to operate on existing routes (or suitable fit-for-purpose diversionary routes) 
with the minimum of disruption. In any consequential timetable changes resulting from the 
requirements of SLC2 and SLC3 the need to provide for existing and future expansion of freight 
services must also be considered. Access for freight traffic to terminals on the BML, South London 
Metro, Coastway and WLL routes (e.g. Purley, Crawley, Ardingly) must be provided for in any future 
timetable revisions, including Sunday service and evening service enhancements. 
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102 Sussex Community 
Rail Partnership 

Deplore the Uckfield line services also making additional stops at stations between Oxted and East 
Croydon, especially as the East Grinstead service is at least half hourly and will be 12-car. We also 
deplore very strongly the removal of two peak hour trains from Uckfield to accommodate the 
Thameslink project’s reduction in platforms at London Bridge. Do not understand why two slots 
cannot be obtained from the more frequent Metro services arriving at London Bridge at the time of 
the Uckfield line trains. The lack of a through service to Gatwick from Tunbridge Wells (and the 
potential for a service from Strood to Gatwick ) is another very serious retrograde step. Need to 
demand TOC provides adequate rolling stock capacity to allow for reduction in overcrowding, 
expansion of services and suitable cover for breakdowns. Deliver an hourly service of four car trains 
(which the line is cleared to accommodate), with an additional late evening service in both directions 
between Ashford and Hastings and stops at Winchelsea and Three Oaks on some trains during peak 
am/pm, middle of the day and late evening. The Rye/Ashford shuttle should not be removed but 
should be retimed to allow slightly more time at Ashford, preventing connection failures which have 
become prevalent. Alleviate overcrowding of service at Brighton end by further retiming of 
intermediate electric services. Strengthen the diesel fleet in the next franchise to cope with capacity 
restraints given that electrification of the Uckfield and Marshlink lines will not occur within the life of 
this next franchise. Should seek better off-peak fares. Consider whether a simpler fares structure 
using cost per distance travelled compared to a car could be implemented. Closer working with local 
authorities to make better use of near station parking. Expect successful franchise bidder to include 
significant service improvement proposals for stations and on journeys. TOC to be entirely compliant 
with DEFRA guidance on KEPI. 

103 Member of public Restore stops to Doleham Holt on the Hastings to Ashford service, including at weekends. 

104 East London Line 
Group 

Concerned over loss of South London Line, although ELL Phase 2 would alleviate some of the 
problems. Supports introduction of a 2 tph Victoria to Bellingham all stations service from 2011. 
Need to agree funding of ELL Phase 2 by Autumn 2008. Timetabling should assume ELL Phase 2 
will get go ahead. Amend service patterns to maintain fast services calling at New Cross Gate. 

98 



 

South Central Franchise Consultation Response Summary 

No. Organisation Concerns/suggestions 

105 London Borough of 
Croydon 

Failure to support Gatwick Express services calling at East Croydon in either up or down direction. 
Terminating WLL services at East Croydon will intensify passenger overcrowding on platforms. Major 
concern over safety, and possible emergency action required to control passenger volume. Proposal 
to join trains from Tattenham Corner and Caterham at Purley from the outset continues to generate 
concerns. Concern at potential overcrowding at Waddon station. The effect of the franchise 
reduction in duration, particularly to the extent proposed, is likely to be a disproportionate increase in 
the reluctance of the eventual franchisee to invest financially in matters such as station-upgrading 
works. The level of service for East Croydon specified in the BML RUS must be treated as an 
absolute minimum. WLL services should be retain their current services. Any issues of rolling stock 
compatibility with WLL technical considerations arising from alleged shortage of rolling stock should 
be addressed by appropriately-organised cascading of currently-available spare rolling stock onto 
other routes. Provision of sufficient available passenger capacity on ‘up’ trains arriving at Waddon 
station, for example, by having trains starting out from Sutton/Epsom/Epsom Downs as at present, 
but calling at alternate succeeding stations, as far as West Croydon. Seek incorporation into 
franchise renewal of a suitable mechanism whereby the eventual franchisee is required, either to 
undertake specified station works, or to undertake specified minimum staged levels of ring-fenced 
financial investment in the relevant stations, or to commit to some suitable combination of works and 
financial investment. Stations that need improvement to fabric, under the Access for All Programme, 
are Norwood Junction, Smitham and Coulsdon South. Need harmonisation and consistency of 
Freedom Pass across Network Rail and TfL. Propose increment for changing the name of Smitham 
station to Coulsdon Town. 
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106 London 
Travelwatch 

We believe the Uckfield line reductions must be avoided. Concerned that in recent years the time 
allowed for splitting and joining has become protracted, with 6–8 mins. Total time is now the norm 
across the former Southern Region. We believe that timings, procedures, rolling stock and signalling 
designs should be reviewed for each location with the aim of getting as near as possible to the 4 
mins which was the norm in Southern Railway/Region days. Concerns regarding peak capacity and 
frequency at intermediate stations between Merstham and South Croydon. We would not regard it 
as beneficial for passengers for a new franchisee to spend money changing the brand image. Need 
following improvements: station spring-cleaning and repairs; visible staff presence at all metro 
stations from start to finish; staff multi-tasked and incentivised to take pride in station appearance/ 
environment; pro-actively looking after needs of passengers; monitoring and control of cleaning 
standards; franchise responsibility for litter and graffiti clearance including areas behind platform 
fences; TfL fares regime to accompany early implementation of Oyster PAYG; separate monitoring of 
metro area performance and compliance, including complaints handling targets; rail tickets and 
Oyster cards accepted on appropriate London Buses and Underground routes during engineering 
works or emergency disruption without extra charge; metro stations be branded and signed as 
London Overground, that the lines appear likewise on maps and other information media, and that 
the trains carry London Overground roundels to supplement the franchise branding. Minimising need 
for bus replacements by operating as many trains as possible through/around engineering activities. 
Provide proper 4 tph ‘turn up and go’ service to Tattenham Corner from Dec 09. Submit cycle 
parking plans in excess of the 1,000 places. Train stopping positions, provision of litter bins, amount 
of canopies should all be reviewed. Convert longer distance metro services to run limited stop on 
Croydon – London Bridge and call at New Cross Gate as well as Norwood Junction to interchange 
with ELL. Proposed enhanced Southeastern service via the SLL into Victoria should match the 4 tph 
planned for rest area. Four tph on all routes up to last departures from central London no earlier than 
0030. Specify last trains from the major suburban entertainment centres at Croydon and Sutton to 
be no earlier than 2400. Boxing Day and all other bank holidays should be run on Sat services. 
Christmas day service should be introduced within two years. ITT should require costing for staffing 
stations and gate lines until close of traffic. 
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106 London 
Travelwatch (cont) 

Need continuing programme for accessibility enhancements such as induction loops, low level ticket 
windows and ticket machines, and upgraded CIS and PA. Commit to the following info 
enhancements: local bus maps and timetables displayed at all station exits; where local buses are 
operated by TfL or other local operators, provide iBus display screens at each station exit showing 
real time running information for all nearby routes; trains to be equipped with information screens 
showing real-time train running and platform details prior to arrival at interchange stations. Sale and 
promotion of PlusBus tickets should be maximised. Off-peak WLL to operate Gatwick-Watford 2 tph 
at regular 30 min intervals, 7 days per week, calling at Gatwick, Redhill (if feasible), East Croydon, 
Crystal Palace (if necessary for train routing this way), Balham (for Northern line south London 
connections), Clapham Junction, West Brompton (for District Line west central London connections 
and Earl's Court exhibition), Kensington Olympia (for exhibition), Shepherds Bush (for Central line 
west and west central London connections), Wembley Central, Harrow & Wealdstone, Watford 
Junction. Extension of at least 1 tph (preferably 2 tph) to Milton Keynes (primary interchange for 
Virgin inter-city services), calling at towns of Hemel Hempstead and Leighton Buzzard. First and last 
train times should be based on 0600 (Sundays 0730) and 2400 at Kensington Olympia in each 
direction. The peak service should have additional calls between Milton Keynes and Watford. 
Supports standardised fares across all operators within the London fare zones. Consideration should 
be given to GEX calling at Clapham Junction and EC alternatively providing 2 tph at each and late 
evening services need to be replanned. London – Gatwick fares simplified. Ticketing to incorporate 
Tramlink. DfT to require bidders to price option for WLL route to take 8-car trains in near future. 
Improve Redhill corridor by adding calls at Merstham to increase its off-peak service to 4 tph. When 
compiling the new timetables for SLC2 and SLC3, the mirror image principle should be adopted. 
The following non-central London links need to be safeguarded or reinstated: Norbury line to East 
Croydon for onward connections; Tulse Hill/Crystal Palace line to East Croydon for onward 
connections; connections from the Forest Hill line into fast trains to Gatwick Airport and the coast 
with no more than one interchange; through trains, or good connections at Crystal Palace, between 
the Forest Hill and the Victoria route. 
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106 London 
Travelwatch (cont) 

On the Sydenham – London Bridge route there should be a direct move from 8-car to 12-car trains. 
Suggest no off-peak or evening trains should regularly load above 75 per cent seat occupancy whilst 
suitable rolling stock is left unused in sidings. Rolling stock diagrams should be compiled accordingly. 
Ticket machine functionality in the metro area to have ability to top-up PAYG Oyster cards and to 
issue boundary zone extensions. Run summer weekend ‘seaside specials’ direct from metro stations 
to Brighton. Introduce rolling stock which is more fit for purpose. Advocate electrification of the 
Uckfield line and recommend taking over the Reading – Gatwick service from Great Western and 
electrify this route. 

107 West Sussex 
County Council 

PIXC measures do not seem to be sufficiently disaggregated to pick up pressures that we believe 
exist outside of central London. There is concern over changes to Gatwick Express service. Require 
Brighton to Eastleigh service as an additional faster link along the West Coastway also serving 
Southampton and Southampton Airport. Retain GEX brand to preserve its identity and premium 
service; ITT to include upgrade plans for Gatwick Airport Station; doubling of services from Horsham 
to LB via Gatwick; re-evaluation of plans to withdraw services between Horsham, Redhill and 
Tonbridge and improved connections from Gatwick to the east and west to assist in meeting targets 
outlined in the Surface Access Strategy; more early morning and late evening services to meet the 
changing profile of Gatwick’s passengers and staff over recent years and a regularity to these 
services to the east and west. Urge the DfT to reinstate the valuable link between Brighton, Gatwick 
and the WLL. Need more later evening and early morning services, and an improved Sun timetable. 
Ensure TOC works with stakeholders to promote engineering works well in advance to customers. 
Plans for Olympics need more detailed consideration for the formulation of the ITT so that bidders 
can state specifically how they will manage the Games. Support the upgrading of the Brighton-
Ashford line and the restoration of the Lewes – Uckfield link providing faster services along the East 
Coastway and reducing overcrowding on BML. Need improvements to address overcrowding, 
uncomfortable commuter seating, toilet facilities, and on-board heating and air conditioning. 
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107 West Sussex 
County Council 
(cont) 

More bins provided for rubbish on trains. Consider cancelling First Class in peak. Improve in-coach 
heating failures in winter, and lack of air-conditioning and ability to open windows or vents in summer, 
toilet facilities, lack of luggage storage space, PA system, seating. Station facilities and disabled 
access needs improving at Horsham, Christ’s Hospital, Crawley and Redhill as issues with platform 
overcrowding, not enough shelters, muffled announcements and electronic displays poorly located, 
need for adequate CCTV, cycle and car parking provision and toilet facilities at stations. Non-
weatherproof facilities at Amberley, lack of ticket selling facilities and inadequate parking, potential for 
renegotiating Amberley museum car park use for rail passengers should be explored. Better use of 
ticket booths at Worthing station, ticket offices are often closed without prior notice, need staffing. 
Should be more guards on trains after 19:00 to reduce fare evasion and improve safety/security for 
on-board passengers. Affordable fares needed. Support retention of £1 child tickets to London. Still 
some delays and there is lack of proper season ticker holder compensation for delays. More 
punctual and reliable trains, increased investment, new rolling stock, on-train refreshments all 
needed. Service from Warnham to Horsham and service from Billingshurst need improving. Reinstate 
service to Brighton via Horsham and Arundel. Sunday services through region needs improving. New 
faster train from Barnham to Horsham supported. Need improvements to punctuality and reliability. 
Increased frequency between Littlehampton and Bognor Regis and direct trains along the Arun Valley 
line to Victoria. Fast trains from East Grinstead avoiding some stops needs considering, also 
improved Sun service to half hourly. Include Bognor Regis as part of Thameslink. More carriages 
from Worthing to Chichester. Review late evening service south of Horsham after 22.30 and Gatwick 
Airport after 00.30. Need later trains along West Coastway to link with late evening London – 
Brighton services. Gap in services at Amberley during afternoon/evening peak. Potential for line to 
Selsey and Midhurst from Chichester should be considered. Engineering works at weekends need 
reducing. Need better interchanges at Three Bridges for London bound trains and Bus/train 
interchanges need to be improved. The franchise specification needs to provide much stronger 
incentives for partnership working, perhaps via the KPI regime. 
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108 Parliament Against the proposals for eliminating Gatwick bound services from Tonbridge. SLC3 timetable 
revisions will cause patrons to flee the Uckfield line, especially as Oxted is already congested. Due to 
high inflation, concerned about the RPI + 1 per cent fares rate. Uckfield line has insufficient rolling 
stock and has massive capacity constraints. Additional diesel rolling stock provision required to 
alleviate the overcrowding on the Uckfield line. Hever, Cowden and Ashurst require a more regular 
service than at present, no trains stop between 16.33 and 19.08. Believe the later service proposed 
to Uckfield should stop at all stations after Oxted. Suggest extending the last ex Victoria service to 
East Grinstead rather than terminating at Oxted, with a connecting shuttle to Uckfield. The Sunday 
shuttles between Oxted and Uckfield should start and finish an hour earlier. Suggest Hurst Green 
should be the priority for a 12-car conversion and Oxted, and both require enhancements to station 
facilities especially shelters. Could consider starting some services at East Croydon. Suggest the 
06.30 and 06.58 run through to London Bridge. Need better passenger information during 
engineering works and better replacement buses. Better car parking required at Uckfield. Better 
disabled access at two stations in Edenbridge. 

109 Parliament Regret the proposals put forward regarding the Tonbridge – Redhill – Gatwick service. 

110 Tonbridge Line 
Commuters 

Concern Tonbridge – Redhill – Gatwick service. 
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111 Member of public Helpful if the document had been written in plain English. Question why it is felt necessary for the DfT 
to attempt to micro-manage these services and don't see that it is the role of a Government 
Department to get involved with timetable planning. The comments about the Tunbridge Wells West 
to Eridge line are noted, but there is no mention of the Spa Valley Railway's plans to extend their 
present service to Groombridge to Eridge, which is expected to commence at Easter 09. Understand 
that the present service between WJ and Brighton, which the DfT proposed to withdraw south of CJ, 
will now, after all, continue south of CJ to EC. Whilst this extension will be an improvement on what 
was originally proposed, it is unfortunate that the service will be considerably slowed by being made 
to call at all stations between CJ and EC. This will add at least 10 mins to the overall journey time. 
The six additional services provided between Brighton and London will not call at the key commuter 
interchange stations of EC and CJ. There is no mention of the fact that these will replace some 
existing services which presently call at these two stations, creating a great deal of inconvenience to 
regular commuters. Need to electrify the line between Hurst Green and Uckfield or Ore and Ashford 
International. Improved disabled access at Hassocks station needs to be earlier than 2012–15 and 
need disabled access provided at Wivelsfield station which has 60 steps between street and 
platforms, include under the Small Schemes Programme. 
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112 Bricycles There are very few references to cycles in the South Central Franchise consultation document. 
Oppose the statement that: ‘bidders will be encouraged to develop proposals to enhance car 
parking provision across the franchise area’. Binding standards to ensure specific levels of cycle 
carriage written into new franchise. Urge inclusion of terms for train services to assist cycle events 
such as the annual London – Brighton bike ride in June for journeys to and from the capital. Terms 
should be written to require TOC to use best practice for the location and design of cycle parking as 
should be easy to find, highly visible, safe, sheltered and near to ticket sales and platforms. The level 
of car parking should be used as an environmental key performance indicator with the aim of 
reduction, also scope for more separation of waste at stations so that it can be recycled. Folding 
cycles should be carried on trains free of charge at all times. TOC to ensure easy access to stations 
including those with steps; clear signage of all cycle parking at stations; facilities to be central, safe 
and under cover; where necessary there will be CCTV to ensure security; will be no unnecessary ‘no 
cycling’ or ‘no bikes’ rules; reliable cycle carriage will be established and capacity will be increased; 
needs of cyclists will be met when bus replacement services are substituted during engineering 
works. We support the reopening of the Lewes – Uckfield line. 

113 Sydenham Society Opposed to withdrawal of the Charing Cross – Forest Hill/Sydenham evening and weekend services. 
Would like to see confirmation of 12-carriage length trains on Sydenham/Forest Hill line introduced 
by 2012. Would like LB to Victoria via Crystal Palace loop increased to 4-car and 8-car at peak. 
Disabled access at Sydenham needs addressing. Need better consultation with passengers. 

114 Ramblers 
Association 

Request stops at Three Oaks, Winchelsea and Doleham to be reintroduced, including on a Sunday. 

115 Rother Ramblers Request stops at Three Oaks, Winchelsea and Doleham to be reintroduced throughout the day and 
at weekends. 
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116 Wiggonholt 
Association 

Dismayed at the deterioration in the rail service on the Arun Valley line when an increased demand for 
train travel should be encouraged and supported. Substituting the Gatwick Express with a train from 
Brighton to London will mean that it may arrive at Gatwick without sufficient space for air travellers 
and their luggage. The efficient operation of Gatwick Airport is of great importance to the economy of 
West Sussex and the South East. A dedicated train service is essential. A change which would not 
cause problems for air travellers would be for the Gatwick Express to make a stop at East Croydon, 
thus improving services to South London. 

117 RMT Disappointed that the consultation document simply asks bidders to outline plans for security 
enhancements such as CCTV. It remains our view that where franchises are let, stations should be 
fully staffed. Any reductions in ticket office opening times at South Central would be wholly 
unacceptable both to this Union and the travelling public. The consultation document makes no 
mention of extending Driver Only Operation across the franchise. We are therefore seriously 
concerned that DOO is being extended in relation to the 442 stock on the Victoria – Gatwick route. 
Management is proposing that in the future, Guards will only be deployed south of Gatwick Airport. 
We will resist attempts to remove the Guard from the 442 stock between Victoria – Gatwick as the 
proposals are in breach of existing agreements. Given the difficulties experienced during the transfer 
of ex-Silverlink staff to the London Underground following the 11 November 2007 reorganisation of 
franchises, we intend to monitor carefully the implementation of the proposed move for ELL and the 
impact it will have on the transferred staff, those remaining at Southern and the staff employed by the 
London Overground. The franchise specification ‘should ensure that sufficient and suitable rolling 
stock is procured (above and beyond the 106 new carriages in the DfT’s Rolling Stock Plan) to 
operate all peak services at maximum possible length throughout the entire peak and, where there 
are specific needs, in the off-peak’. 
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118 Corporation of 
London 

The City is keen that passengers are communicated to clearly and in a timely manner. Overcrowding 
on peak services is an issue that needs to be tackled to prevent the currently improved situation from 
deteriorating. Longer trains where possible on routes into London Bridge would also be welcomed to 
cater for the growth of employment in and around London Bridge where there are several very large 
developments planned. The use of ticket machines, whilst offering for many an improved service, is 
no substitution for having staff available at the station for improving the perception of security. Whilst 
CCTV and other improved security measures are important, the presence of staff at stations should 
not be sacrificed because of the use of ticket machines. We believe that TfL have suggested bringing 
forward installation of station gates so that they are in place before the start of the new franchise. If 
this could be achieved this would be of benefit to all customers and to the franchise holder. The 
specification should ensure that sufficient rolling stock is available to maximise capacity. The ELL 
Phase 2 project would mitigate the loss of the LB to Victoria service and the City believes that the 
specification and timetable should be designed to incorporate the requirements of both phase 1 and 
2 of the ELL services. 

119 ASLEF Concerns over the lack of what could be minor improvements to infrastructure which could have a 
big effect on services and timings. Also concerned that there is no mention of the Polegate to Stone 
cross chord that would reduce times on the Brighton to Ashton service. Strongly believe that 
redoubling in parts of the Uckfield line would be of great benefit, especially with the track bed still 
being available. This would enable a half hourly service on this stretch bringing it into line with most 
other areas of the franchise. Strongly believe that the reopening of the Uckfield – Lewes line should 
be promoted. We feel that a remodelling of Worthing to create bi-directional platforms would enable 
better timetabling and more frequent fast services between large towns along this route. We feel the 
benefit would be enormous considering it would only involve the creation of two crossovers and 
three new signals. 
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120 Member of public For suburban/metro routes in South London have four routes, each running at 15 min intervals, inc 
evenings and Sundays, and calling at all stations as follows: Vic to Epsom via Hackbridge; Vic to St 
Pancras International (and beyond) via Norbury, Sutton, Wimbledon and Herne Hill; Vic to West 
Croydon via Crystal Palace; LB to Caterham via Forest Hill. On these routes last trains from central 
London would depart between 00.00 and 00.15, and run until midnight on Christmas Eve, Boxing 
Day and throughout the night on New Year's Eve. Can then have four routes, each running at 30 
minute intervals, including evenings and Sundays, as follows: LB to Tattenham Corner via Norbury 
calling at all stations; LB to Beckenham Junction via Crystal Palace calling at all stations with both 
these services timed to provide a 15 min interval service between LB and Tulse Hill; Sutton to Epsom 
Downs calling at Belmont and Banstead; LB to Dorking/Horsham (limited stop) calling at Streatham, 
Mitcham Eastfields, Mitcham Junction, Sutton, Epsom and then all stations – this service operated 
with Class 377, instead of Class 455/456, rolling stock. Except for Mitcham Junction, it would be 
relatively easy to extend the platform lengths to 12 coaches at all the stations served by this route. 
Crystal Palace to Sydenham would then be on the ELL. 

121 Rye Town Council Request stops at Three Oaks, Winchelsea and Doleham to be reintroduced, at appropriate and 
useful times of day, even as a request service. 
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122 Southwark Rail 
Users Group 

Concerned with the issues faced by users of the stations through Peckham Rye, Denmark Hill, 
Queens Road Peckham, South Bermondsey, East Dulwich, North Dulwich and Nunhead. It appears 
that it is proposed that the East Croydon service from London Bridge via Peckham Rye is to be 
discontinued. This service is very useful, including linking to Gatwick airport from many places in SE 
London, strongly disagree with this and it should be reinstated. TOC to work co-operatively with local 
user groups. Need more than one ticket machine at each station, and ticket office queues better 
managed. Inspectors should have scope to issue tickets on trains. Require that oyster card system 
be brought into operation asap. Peckham Rye station has very poor accessibility, has worsening 
graffiti and litter on tracks, and provides poor train service information. Should reinstate discontinued 
timetable information booklet for all services. Number of issues needing resolution at Queens Road, 
Peckham including: better information at ground level, extension of ticket office hours beyond lunch 
time, more seats on platforms, better rain shelters, better illumination of station signs. More train 
capacity needed in the morning peak from Peckham Rye – LB. Later last trains are needed departing 
from LB at the end of the day. More frequent trains are needed to LB and Vic, and not less than 4 
tph at weekends. Must require the SLL service, between Vic and LB, via Denmark Hill/Peckham Rye, 
to be retained until the ELLX2 is in operation. Staff available at all the stations until the last trains at 
night. TOC to stop antisocial behaviour on the trains. Cycle parking at each station should be 
reviewed by TOC with the local cycle groups and rail user groups. Train stock should be upgraded to 
make room for cycles. 

123 Member of public Need for stopping services on the Ashford – Hastings route to be safeguarded at a time when faster 
trains are being widely expected and there should be a limited restoration of services to three oaks 
and Winchelsea, that at the very least, should enable passengers to travel to and from work/school/ 
leisure activities at appropriate times of the day. The specification should also set out requirements 
for Saturday services to continue to be as close as possible to weekday frequencies. Now that 
Eurostar goes more from Ebsfleet and not Ashford should consider putting more stops into this area. 
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124 Sutton Rail Users 
Forum 

Consider improvements to the London Victoria service to/from Ewell East during peak periods. 
Specifically the 17.25 London Victoria to Horsham service via Epsom calls at all stations except Ewell 
East, resulting in a 53 minute gap in service during the evening peak. This is in comparison to a 
maximum interval of 30 minutes during the inter-peak. Consideration could be given to review fare 
anomalies. Consider possibility to introduce a semi fast service to London Victoria before 7 am 
services from Cheam and Sutton. Improved training for ticket office staff, particularly in the procedure 
required for booking bicycles on longer distance trains, along with the introduction of facilities for 
on-line booking at stations, would be appreciated. Believe that a concession, along the lines of the 
London Overground, could be a better option for rail passengers in the South Central metro area. 
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125 Royal Borough of 
Kensington & 
Chelsea 

Object to any loss of the Watford to Brighton/Gatwick service on the WLL. Should not remove the 
direct link between the West Coast Main Line and Gatwick Airport. Our position remains the same as 
that outlined in previous consultation responses – we believe there is a strong case for retaining the 
Gatwick service. Our view is that changing at Clapham Junction would be the worst possible option 
for passengers wanting to travel to stations further south. Whilst an interchange at East Croydon 
would be preferable to interchange at Clapham Junction, it is still far from ideal. In any case, outside 
of the peaks, even a Croydon service is not being proposed for SLC2 and 3 in this consultation. The 
main obstacle to maintaining the existing direct Gatwick service appears to be that WLL trains are 
required to cross from slow to fast lines at Balham, affecting the performance of the Brighton 
mainline trains. However, we believe this could be addressed by keeping the WLL – Gatwick service 
on the slow lines south of Balham through to Gatwick. Indeed, under the DfT’s own proposals, the 
WLL services to Croydon would use these slow lines – we are simply proposing that the trains 
continue on the slow lines all the way to Gatwick. Although the journey would take slightly longer 
(10–15 min longer) than changing at Clapham Junction or East Croydon, we believe many 
passengers would find a direct service more attractive than having to change trains, with all the 
attendant difficulties and anxieties about missed connections that interchange can bring. This is likely 
to be especially true of passengers with luggage or children, or passengers with impaired mobility. 
Clearly it is for the DfT to carry out the demand modelling, and we urge you very strongly to do this 
as soon as possible. It is worth adding that a slow line service to Gatwick would also provide a new 
link to the airport from several south London stations, namely Wandsworth Common, Balham, 
Streatham Common, Norbury, Thornton Heath, Selhurst and South Croydon. 
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126 CTC The franchise must restate the Department’s commitment, expressed in the Rail White Paper, that 
cycles are conveyed as a default on South Central services. Providing greater flexible space, together 
with dedicated cycle carriage spaces on all new and refurbished rolling stock is key to ensuring that 
cycle carriage for off-peak services is compatible with maximising seating for peak-hour service. 
Franchise bids should offer proposals to engage existing and potential users of cycle parking to 
deliver proactive rather than reactive delivery of enlarged capacity and enhanced security to the 
stations where it has greatest effect, and provides best value for money. Location of cycle parking 
should be as close as possible to the station, with space on platforms often being used successfully 
in many locations to provide both natural security and best use of space. Signs and access to cycle 
parking should be made as clear as possible. Passive security through CCTV or natural surveillance 
should be a minimum standard. Bids can propose measures to evaluate demand for added value 
cycle security and the means for management and funding of enhanced security. We would like to 
see Key Performance Indicators linked to the delivery of Station Travel Plans, to include the 
breakdown by; the modal share; the resource costs per passenger delivered; the reduction in overall 
journey times. Bidders should indicate how cycle hire operations might be facilitated by licensing the 
use of car parks, or station buildings, or land for leisure hire or public transport (shared bike) 
schemes. LB closure is in 2011–12 and the London shared bike scheme is likely to be operational by 
this time, integrate works programme with the provision of cycling as a choice for substitute service. 
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127  West London Line Concerned that the future of the current West London Line (WLL) service operated by Southern 
between Brighton and Watford Junction and proposed to be restored to Milton Keynes has not been 
fully taken into account in consultation document. Should redraw franchise area maps to include 
Milton Keynes. PIXC figures for WLL need to be included. Deplore lack of train lengthening on WLL. 
Concern over provision for Olympic venues. Cannot believe that it will be impossible to 
accommodate six passenger trains per hour on the West London Line. The WLL service should be 
retained; strengthened in terms of its frequency; organised in conjunction with other rail services so 
that between them they will offer a robust set of popular connections (many of them avoiding 
London) across the south-east rail network; and developed to keep pace with passenger growth in 
general and a succession of step changes in demand expected from major schemes that are due to 
be completed during the franchise period. Fully support London TravelWatch’s proposal for a 
Brighton – WLL – Birmingham service on a limited two through trains per day basis. Given expected 
growth on the WLL, we would hope that WLL stations will benefit from NSIP (West Brompton and 
Kensington Olympia). Urge the DfT to ensure that NR embarks on a programme of work that (i) 
includes straightening and lengthening Platforms 16 and 17 at Clapham Junction, (ii) makes use of 
the passive provision for lengthening the WLL platforms at Imperial Wharf, West Brompton and 
Shepherds Bush, and (iii) provides a suitable terminal platform at Wembley Central, especially if a 
second train per hour cannot be accommodated on this service north of there. 

128 Crawley Borough 
Council 

Should provide greater detail with regards to the Station Travel Plans. Disappointing, that no 
reference is made to the proposal to redevelop Crawley Station. Key issues to be addressed are 
maintaining, or ideally improving, the current service quality and frequency to Gatwick, Three Bridges, 
Crawley and Ifield stations and enhancing their accessibility, particularly improving the linkages with 
local bus networks. Also securing proposed improvements to the stations within Crawley, namely at 
Three Bridges, Gatwick Airport and Crawley. Any further improvements that can be made to the Arun 
Valley – Victoria services, particularly to the intermediate stations, would be welcomed. 
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129 British Air Transport 
Association 

We will not object to a change in franchisee on the Gatwick Express provided that the Gatwick 
Express service product and rolling stock are retained. We will strongly object should the franchisee 
be unable to commit to retaining the service or fail to deliver a fast and reliable non-stop service 
between Gatwick and central London with the product qualities required for international travellers. 
The key elements of product include; easy access to dedicated, non-gated platforms; adequate 
baggage storage capacity; on-board ticket sales and foreign language announcements. 

130 Campaign to 
Protect Rural 
England (Kent 
Branch) 

Construction of Willingdon Chord to reduce Brighton – Hastings – Ashford journey times, and an 
hourly service. In-fill electrification of all non-electrified services, but especially Hastings- Ashford. 
Increased capacity on Brighton-Ashford service. Construction of a new station at Park Farm Ashford. 
Retention and increase of the service Redhill – Tonbridge and Tunbridge Wells route. Provision of 
direct services Ashford – Tonbridge – Redhill following release of capacity on Ashford Tonbridge due 
to High Speed 1. Provision of direct services from Tonbridge through to Guildford and beyond, such 
as Reading. Re-opening of the Lewes – Uckfield corridor, together with the Tunbridge Wells – Eridge 
route. While mostly outside Kent, these would provide an additional link towards Eastbourne from 
Kent. A requirement for climate change emissions per passenger kilometre to be reduced by at least 
5 per cent per annum, year on year. Increased provision for carriage of bicycles on trains. Ensuring 
that all stations have information on pedestrian, cycle and bus connections. Franchisee to actively 
promote and operate through tickets including via other modes, such as buses, promoting PlusBus. 
Franchisee to ensure car parking is charged at lower cost to rail users than to others, with simple 
charging system that does not require cash refunds. 
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131 London Borough of 
Lambeth 

Concern over proposed withdrawal of South London line services on Clapham High St and 
Wandsworth Road Stations. The Victoria – Dartford services should stop at these stations. Metro 
service should mean a 10 min interval 6 tph service. First and last trains on weekdays and weekends 
should be comparable with the service on the Underground. Need big improvements in Sun and late 
evening services. All stations should be staffed from first to last train. Oyster cards should be 
available as per the Underground and PAYG accepted and retailed. Improvements to audio and 
visual real time information, especially during disruption are required. Improvements are sought to 
waiting rooms and toilets, more ticket machines and longer-houred staffed ticket offices, better 
cleanliness and provision of bins, availability of pocket timetables, and better information on 
engineering work and better temporary signing. 

132 Fareham Borough 
Council 

Consider that some of the proposals within SLC2 will be insufficient to adequately service the needs 
of people in this borough to gain access to the Olympic sites. The proposals for longer trains seem 
London-centric or concentrated on the Brighton Main Line. We are concerned that stock will be 
diverted from Coastway services to enhance services in those areas to the detriment of passengers 
in Hampshire. We would seek contractual assurances in the franchise agreement that this will not be 
allowed to happen. The updating of passenger information, particularly in times of disruption, leaves 
much to be desired. Improve Sunday services particularly across to Brighton by adding some 'fast' 
trains rather than all being 'stopping' trains. Minimise disruption to the London trains coming through 
to Portsmouth and Southampton arising from infrastructure works in the London area to do with 
London Bridge and East London Line Extension. Check Coastway opportunities for later services 
especially where these stop short in the late evening (e.g. Chichester), the last departure from origin 
is too early (e.g. last Brighton – Havant is 2203 [or 2214 changing at Hove] to accommodate a 
theatre visit in Brighton). Enhance capacity on West Coastway. The new franchisee should be 
required to offer remote ticket purchase options and must introduce measures to reduce fare 
evasion, especially long term evasion. On-train public address announcements need to be improved 
stating reason and the expected length of delay. 
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133 SWELTRAC We maintain our previously expressed view that the changes to the WLL are unacceptable and a 
restoration of through services to Gatwick Airport should be a priority for the new franchise holder. 
We are keen to see the introduction of 10- and 12-car trains as early as is practically possible, and 
would wish to see all two-car services increased to at least four cars. We believe that the 
overcrowding problem could be overcome in part by allowing more trains to stop at Clapham 
Junction, thus increasing interchange. The implementation of the East London Line phase 2 
extension would also be a great benefit to orbital travel across south London. Consider possibility of 
stopping some main line services at Balham to provide interchange with the Northern Line. Wish to 
see increased services on Sun and Bank Holidays to at least the equivalent of a Saturday service. 
Believe that there is significant scope for improvements to signage and information made available at 
stations, with greater recognition given to interchange options which should be complemented by 
better on-board announcements and improved information about forthcoming engineering works. 
Accessibility should be given a high priority, including increased cycle parking facilities. Improve 
ticketing facilities, including longer opening of staffed ticket offices. Review where some trains stop a 
considerable distance from entrances/exits as well as waiting rooms and lifts. Better provision should 
be made for the carrying of bikes on trains. 

134 Kent County 
Council 

The South Central Franchise affects two lines in Kent: Tonbridge – Redhill and Ashford – Hastings. 
The proposals include significant reductions in services which are of great concern for the County 
Council. No passenger flow information is given to justify this other than references to 'low levels of 
demand'. Object strongly to the proposals for services on the Tonbridge – Redhill line. The County 
Council is concerned that the consultation document appears to encourage bidders for the franchise 
to consider cutting the Rye shuttle. The successful franchisee should be encouraged to consider a 
rescheduling of the evening peak Rye shuttle service, so that there is a greater match between 
demand for travel and the service provided. Would like to see increased capacity on the Ashford – 
Brighton service. The successful franchisee should also be encouraged to work closely with Network 
Rail to consider a range of improvements to the section of line between Ashford and Hastings; 
increase in line speeds, electrification and the doubling of track between Appledore and Ore. 
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135 Member of public Please, whatever you do, do not award the franchise to either First Group or Arriva. I have direct 
experience of these transport service providers, as I moved from Oxford to Sussex in 2007. They 
both provide very poor quality train services. First Group has ruined Great Western services out of 
Paddington, and Arriva have recently led to a great deterioration in service quality on the Cross 
Country franchise. Govia currently provide an excellent service which is nearly always on time. The 
trains are also clean inside and out, which is important. There is some minor overcrowding, but that 
is probably because the service has become so reliable. Please bear in mind Govia's excellent track 
record when considering bids. The only area that needs more attention is the appearance of the 
stations – they need significant new investment, starting with the most basic maintenance. Three 
Bridges station has no canopy at street level, so everyone has to stand in the rain waiting for their 
transport connection. The underpass beneath the platforms has uneven paving surfaces, leaks water 
and needs complete repainting. Meanwhile, East Grinstead station, which I also use sometimes, is a 
complete disgrace and has not seen even minimal investment for decades. Please allow for far 
greater investment in your franchise award. 

136 ODA Disappointed that the delivery of the Olympic Transport Plan is not one of the nine key objectives. 
Would like to be consulted during the bid phase to ensure meet Olympic objectives. The specification 
must also include customer information, station staffing, key interchange policies, station facilities, 
way finding, marketing, track access, ticketing, rolling stock provision and maintenance. 
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137 SUSTRANS Sustrans are disappointed to see the emphasis on 1,000 extra car parking spaces and suggests the 
value for money of this contribution to increased service use is likely to be poor. Stations should be 
accessible from a comprehensive walking and cycling network and support the requirement for 
operators to work with local authorities to achieve this. Tackling station access for passengers and 
staff alike should make a significant contribution to improving the overall environmental performance 
of rail. Request that station access improvements always seek to maximise the value of interventions 
such that cyclists as well as disabled users benefit. For cyclists wheeling ramps on stairs are 
particularly useful as are lifts of adequate size. Supports improvements to station facilities, waiting 
rooms, toilets lighting, platform seating and litter bins. Suggests Brighton and Hove area, Hastings 
and Bexhill area, and Chichester area are good candidates for an integrated train and cycle hire 
operation and requests Operators are invited to bid to establish and run a demonstration scheme 
during the life of the franchise. Requests that a core element of the franchise specification is a trial 
refitting an area of each carriage with flexible space. Would like to see a continuation of the free 
carriage of folding bikes at all times and free carriage of full-size bikes on services with adequate 
capacity. Should be clear cycle policy notices in trains and at stations, minimising conflict and 
ensuring everyone is aware of their rights. 
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137 SUSTRANS (cont) On-board facilities – expansion of wi-fi facilities will facilitate productive working journeys during the 
day and potentially improve the attraction of off-peak services to business users. Commitment to 
forming a cycling consultative body within the first 6 months of the franchise. Would like to see the 
Franchise specification include proper targets towards on train metering. would like to see targets set 
for achieving CO2g/passenger km reductions based on actual passenger numbers and energy 
consumption. Would like to see targets set for significant increase in the off-peak use of services. 
Would like to see all fares increase at a maximum of RPI. Operators should be obliged to work in 
partnership with NR to ensure maintenance works impact on services to the absolute minimum – 
including off-peak hours. Request that, when substitute service arrangements have to be used, they 
include proper provision for carriage of cycles, buggies, luggage etc. by default. Would like to see the 
operator provide quick, convenient consistent and reliable through ticketing arrangements for cycles 
including forward reservations on other operators services. Bidders should be invited to propose 
relevant initiatives including imaginative ‘rover’ and flexible zoned ticketing. 

138 TfL Believe that there is a good case for DfT to include further enhancements within the base 
specification including: full staffing of all stations in Greater London over the course of the traffic day; 
a 'spring clean' and refurbishment of stations in Greater London over the course of the franchise. 
Believe that TfL could add value to the franchise in a number of ways, such as joint marketing for 
example of Oyster, customer information at stations, policing and cycle parking. Bidders should be 
encouraged to say how they could best work with TfL in these areas and others. A particularly 
significant area could be the provision of alternative services, given the expected increase in 
engineering work while parts of the railway are upgraded for the Thameslink programme and 
capability for 10-car operation. Believe there should be a small number of London-specific 
performance measures to ensure that the service is delivered consistently to a high quality standard. 
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139 West London 
Strategic Transport 
Group 

Primary objective of responding to this consultation is to press for direct services to be reinstated 
between West London and Gatwick Airport on the WLL. The current requirement to interchange at 
Clapham Junction involves changing platforms and is particularly inconvenient for airline passengers 
with heavy baggage. We would wish to see all South Central services stopping at Wembley Central. 
We understand this service pattern will be adopted in the December 2008 timetable and would want 
this maintained into the new franchise. Also wish to see effective levels of service for both Shepherds 
Bush and Imperial Wharf stations. Would like to see PAYG/ITSO flexibility extended for trips beyond 
the London boundary, for example to allow the use of Oyster cards for the journey from West London 
to Gatwick. 

140 Hampshire County 
Council 

Serious concerns about the increase in vandalism, graffiti and unsocial behaviour which will happen 
in and around stations in late evening and at weekends if staffing is reduced and about the 
deterrence factor for elderly and female passengers in particular travelling late in the day. Would like 
23.15 service from Portsmouth Harbour to Littlehampton to operate on Sun as per rest of week. 
Provide later semi-fast westbound service from Brighton to west of Chichester than current 22.03 (or 
22.14 change at Hove) to enable it to be used by returning theatre-goers. The whole Brighton – 
Havant section calls for improved signalling and/or the introduction of intermediate signals to 
increase track capacity. Zonal fares should be examined along Coastway West route. Introduction of 
new technology for tickets to be purchased either by TVM or on the web should not be used to 
reduce ticket office hours or eliminate staff from stations. Staff at stations remain the most effective 
way to deter crime and anti-social behaviour. TVMs should provide for journeys other than on day of 
travel, including discounted fares; group booking facilities; extension fares for season ticket holders 
wishing to purchase tickets to stations beyond the area covered by their seasons; tickets for journeys 
from and to ‘remote’ stations; PlusBus tickets. Special telephone communication should be provided 
near to TVMs so that customers can contact dedicated staff with knowledge of fares and TVM 
operation over problems of fare selection. Permit to travel machines, should be installed where 
penalty fare regimes apply. 
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140 Hampshire County 
Council (cont) 

Particular attention needs to be given to toilet facilities both on train and at stations. Attention should 
be paid to the sensitivity and controllability of heating and air-conditioning systems which often 
produce an atmosphere which is too hot or too cold, both of which conditions are wasteful in energy 
terms. Controls should be independently adjustable for each vehicle, rather than uniformly for the 
whole train, and should be capable of adjustment by on-train staff. Better in our view to invite bidders 
to produce their own binding KPI targets for improving environmental performance. What we have in 
mind is a priced incremental improvement consisting of a new service between Winchester (where a 
turn-back siding exists) and Chichester. If operationally more convenient the easterly terminus could 
be Littlehampton. The new service could either operate as a stand-alone, or more economically as a 
portion of the Brighton – Southampton train, attaching/detaching at Chichester/Barnham and 
Fareham. It is appreciated that this proposal would involve additional resources. Consideration needs 
to be given to the various options for the Eastleigh area involving possible four-tracking as far as 
Southampton Airport Parkway and enhancements to the Botley line. 

141 Cannon Consulting 
Engineers 

Park Farm development proposal would be in keeping with the objectives of the Franchise and 
should be considered in more detail, especially with regard to the Coastway services and the 
questions being posed relating to service patterns and demand on the Hastings to Ashford line. 
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142 Croydon Transport 
Focus 

Hopefully the December 2009 recast will provide an opportunity to reduce the northbound wait at 
Norwood Junction by inserting additional calls there in the new Tonbridge and Reigate through 
services once they no longer continue through to Charing Cross. One would also hope that the 
summer 2010 recast would provide opportunities to improve the frequency/spacing of trains 
between Crystal Palace and Norwood Junction. In the longer term, the possible extension of 
Tramlink to Crystal Palace provides an opportunity to divert the Beckenham Junction heavy rail 
service to Croydon, or at least to Norwood Junction, improving frequency between Croydon and 
Crystal Palace, Gypsy Hill, West Norwood. Also, the South London RUS makes reference to the 
possibility of reinstating platform 7 at Norwood Junction (together with reversible signalling on the 
down spur from the Crystal Palace line); this would obviously improve timetabling flexibility, regardless 
of whether the Tramlink extension proceeds. Frequency to East Croydon from the Norbury line also 
needs improving from the current two trains per hour. 

143 Member of public Reintroduce stops at Three Oaks station and extend the line to Ore. 

144 Member of public Reintroduce stops at Three Oaks, Winchelsea and Doleham stations, even if only as a request 
service. 

145 Member of public Reintroduce stops at Doleham station, even if only as a request service or introduce a bus service. 

146 Member of public Reintroduce stops at Doleham station. 

147 Cadia Concerned with the implementation of the Gatwick Express service. Spec should be an all-day 
non-stop dedicated airport service between Gat and Victoria with frequent service of 4 tph, on-board 
ticket sales and electronic ticketing capability by highly trained, multi-lingual on-board customer 
service staff, dedicated platforms at Gat and Victoria with no barriers on entry and exit, significant 
luggage capacity to meet the needs of airport travellers, seating design which enables airport 
passengers with luggage to move easily through the train, sufficient platform dwell time. Once 
redevelopment of Gatwick Airport tracks and station is complete, expect the service to revert back to 
pre Dec 2008 timetable service. 
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148 East Sussex 
County Council 

Consistent high levels of performance. Work closely with local authorities to improve accessibility. 
Increase line speed. Stop services at Three Oaks, Winchelsea and Doleham. Need improved station 
facilities, covered cycling facilities, increased information provision, real time bus information, better 
maintenance of station facilities, local community adoption of stations, improvements in passenger 
safety and security, better ticket purchasing facilities, additional car parking with NR assistance, 
ticket machines. Re-branding should be minimised. Need bus/rail integration on the Uckfield – 
London line. Services from East of Eastbourne – Vic should be retained off-peak. Need hourly 
Cooksbridge – London service. Increase capacity Ashford – Brighton. No reduction in capacity 
between Lewes and London in peak. Timetabling of services for schools, especially in Ore and 
Hastings. Overcome crowding issues through additional rolling stock, longer platforms, and 
increasing speed. Look at reinstatement of Lewes-Uckfield line, dual tracking and electrification of 
parts of Ashford – Hastings route, new stations at Polegate & Wilting Farm, reinstatement of 
Willingdon Chord north of Eastbourne, double tracking and improved signalling on the Uckfield-
Oxted line, electrification of Lewes to Oxted and Marshlink line. 

149 London Borough of 
Southwark 

Franchise length is too short. Should continue the South London Line. Need to improve station 
safety through better lighting, staffing, cleanliness and CCTV. Would like better working with local 
authorities. Would welcome cycle parking provision within the station building or on the platforms 
themselves due to local saturation. Need improved graffiti removal measures and litter collection. 
Would support inclusion of ELL phase 2. 

150 London Borough of 
Bromley 

Concerned that from SLC 2 onwards, Anerley and Penge West will only receive ELL services in 
off-peak and no longer get any service to London Bridge. Would urge the early completion of ELL 
Phase 2b to Clapham Junction. 
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151 West Sussex 
Economic 
Partnership 

Maintain the GatEx service as a dedicated airport service between Victoria and Gatwick Only. 
Support redevelopment of Gatwick Airport station and Redhill junction to improve capacity. Develop 
services from Gatwick to Guildford and Tonbridge. Need earlier start time of services to Gatwick. 
Current 10 min waiting time at Horsham on Arun Valley service is too long and should be reduced to 
5 mins. Need additional car parking capacity. Last train from Victoria (about 10.30) along Arun Valley 
is too early for theatre goers. Please restore faster limited stop services between major urban centres 
such as Chichester-Brighton. Need better integration of Bus services with rail services along the 
coastway. Need better information provision especially when delays occur. 

152 ORR Concerns over short nature of the franchise. Concerned over the alignment of franchise end with 
Thameslink end date and possible implications on performance and safety that may ensue if 
operator becomes disinterested. Note intention for ELLX commencing services in mid 2010 when 
should be Dec 09, and have concern that intervening period could be badly managed. Concerned 
that stations will be transferred to TfL 8 months before they run trains through them. Some of the 
service descriptions are poorly expressed and need greater detailing in the ITT. Would like to see the 
franchisee have max flexibility to adjust services and resources to match emerging requirements 
following timetable changes in Dec 08, Dec 09 and introduction of ELL over Sydenham corridor. 
Want TOC performance trajectory to be transparent, consistent with HLOS and NR's CP4 business 
plan, and also assume loading figures will be in line with HLOS. 

153 Brighton & Hove 
City Council 

Concerned that, if the historic levels of passenger growth are continued into the new franchise 
period, it is considered that the additional rolling stock outlined in the DfT Rolling Stock Plan will be 
insufficient to meet this demand and to address overcrowding issues. The loss of the direct services 
from Brighton to Watford and Birmingham/Manchester has caused some concern, and it is 
requested that the new franchise operator be required to consider how these important links could 
be reintroduced. Express concern at the ORR Periodic Review regarding the reduction in funding to 
NR with respect to the Gatwick Station Project. Bidders should explore pricing regimes which would 
address overcrowding during peak periods, such as ‘early bird’ discounts for travel before the 
morning peak. 
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153 Brighton & Hove 
City Council (cont) 

Bidders should propose integrated ticketing and joint smartcard initiatives with local bus operators. 
Requirement for the successful bidder to work with local authorities. There remain a number of 
stations within the franchise area where disabled access is poor and needs improving. Adoption of 
Real Time Information signs at stations. Stress the role of station staff in advising passengers of their 
travel options in the event of serious disruption. Bidders to specify how they intend to promote rail 
travel to current non-users. Current promotional offers appear in posters on railway stations, but this 
is only seen by existing users. Request that any rolling stock refurbishment programmes carried out 
during the life of the new franchise should seek to improve both luggage and cycle storage facilities. 
The franchise should permit the acquisition of additional rolling stock. Bidders should be required to 
consider the possibilities of direct links from Kent to Gatwick Airport. Suggest that interim PPM 
incremental improvements should be specified. State how notify passengers of delays and 
cancellations, and alternative travel options available in the event of serious disruption. Appropriate 
for bidders to set their own targets for environmental performance, being both achievable but robust. 
Should be required to publish year-on-year figures for recycling of rubbish collected, energy use for 
both traction and depot purposes, water recycling, recycling of engineering products, as well as 
emission levels on a per-passenger-kilometre basis. Support reinstatement of the Lewes to Uckfield 
line and the concept of electrification and dualling of the Marshlink line between Hastings and 
Ashford, in the interests of providing a fast link along Coastway East. Bidder should work pro-actively 
with Community Rail Partnership. Bidders should give consideration to service levels at weekends, 
and in terms of the timings of ‘last trains’ especially at weekends. Sun timetable more in line with 
those existing on Sat would reflect the greater leisure time now available, and of increased leisure 
and retail activities on a Sun. Give consideration as to how a direct link from the coastway to 
Southampton Airport Parkway could be accommodated. Consider lengthening the hourly two-car 
Brighton to Ashford service and the Coastway West to Vic service. 
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154 Reigate & Banstead 
Borough Council 

There is a lack of reference to planning issues and population growth. Suggest station travel plans 
and additional cycle space provision at Horley and Redhill. Need to consider adequate connection 
times in timetabling at Gatwick for interchanges. Direct service in the off-peak from Redhill. Need a 
later last train service for Tattenham Corner corridor. Would like Redhill to have a similar nightly 
service to Horley. Significant improvements are required at Redhill station. 

155 Member of public Please stop trains at Winchelsea, Three Oaks and Doleham. 
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156 Member of public Continuing ‘compartmentalisation’ of services on the Southern routes is to be deplored. Passengers 
look for through services, wherever possible, in preference to speed. Since services were franchised, 
the number of destinations served by trains from South Central stations has decreased significantly, 
probably 50 destinations that are not now, or will not be, served directly, even though more through 
working should be being considered. I would suggest that this is due to the DfT seeking to get a 
higher franchise income from the operators, by not having to share revenues with other operators. 
Much is probably due to the ORCATS revenue sharing system, which is unable, in detail, to 
proportion the income. Those taking children, the older and the disabled are particularly affected. 
Direct services from, for example, Brighton, used to serve the Midlands, Manchester, Scotland, 
Winchester, Reading and Rugby. All in all, I think that the consultation proposals do a disservice to 
the passengers who use the routes involved. Little mention of providing facilities outside London area 
for the disabled, and those with prams and pushchairs. For example, at Wivelsfield there are 61 
steps from road to platform level. Land is available for a ramp for each platform, but nobody has the 
will to carry out what is a relatively inexpensive exercise, compared with the footbridges and lifts 
provided at some locations. Replacing some of the existing rush-hour services with cascaded class 
442 units on the GatEx services starting back from the coast is an issue. There will be an almighty 
uproar when they find out that the Croydon and Clapham Junction stops are to be omitted. Up to 50 
per cent of the users of rush hour trains on this route alight or change at these stations. Even three 
extra trains on this route do not replace those that have been withdrawn by stealth over bygone 
years. Direct services between Horsham and Tonbridge, serving Gatwick Airport, as well as London 
Bridge, East Croydon, Redhill to Tunbridge Wells are also down to be removed. I would suggest that 
there is no reason why the Brighton to Watford (?Milton Keynes) service should not continue, as it 
could run via Norwood Junction and Crystal Palace to avoid the existing conflict when crossing the 
Junction at Balham? I suspect that this is a rolling stock exercise rather than pathway problems. 
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